
 
 

 
 
 
 
 
 
 
 
 
 

REGULAR MEETING ANNOUNCEMENT 
MEETING No. 275 

 

Wednesday, November 2, 2011 - 7:00 p.m. 
 

David Chetcuti Community Room at Millbrae City Hall  
450 Poplar Avenue - Millbrae, CA 94030 

(Access from Millbrae Library parking lot on Poplar Avenue) 
(See attached map) 

 

AGENDA 
 

I. Call to Order / Roll Call / Declaration of a Quorum Present -   ACTION 
 Richard Newman, Roundtable Chairperson / Steve Alverson, Roundtable Coordinator  

 

II. Public Comment on Relevant Items NOT on the Agenda – Richard Newman INFORMATION 
Note:   Speakers are limited to two minutes. Roundtable Members cannot discuss  
 or take action on any matter raised under this item. 

 

CONSENT AGENDA 
 

Note: All items on the Consent Agenda are approved / accepted by one motion. A Roundtable 
Representative can make a request, prior to action on the Consent Agenda, to transfer a 
Consent Agenda item to the Regular Agenda. Any item on the Regular Agenda may be 
transferred to the Consent Agenda in a similar manner.  

 

III. Consent Agenda Items – Richard Newman INFORMATION / ACTION 

 A. Review of Airport Director’s Report for August 2011 Pg. 21 
B. Review of Airport Director’s Report for September 2011  Pg. 29   

 C. Review of Roundtable Regular Meeting Overview for September 2011 Pg. 37 
 D.  Review/Approval of Correspondence/Information Items for November 2011  Pg. 47 
 

 

Note:   Public records that relate to any item on the open session Agenda (Consent and Regular Agendas) for a Regular Airport/Community Roundtable 
Meeting are available for public inspection. Those records that are distributed less than 72 hours prior to a Regular Meeting are available for public 
inspection at the same time they are distributed to all Roundtable Members, or a majority of the Members of the Roundtable. The Roundtable has 
designated the Roundtable Administration Office, at 1828 El Camino Real, Suite 705, Burlingame, California 94010, for the purpose of making 
those public records available for inspection. The documents are also available on the Roundtable website at: www.SFOroundtable.org.  

 

Note:   To arrange an accommodation under the Americans with Disabilities Act to participate in this public meeting, please call (877) 372-7901 or (650) 
692-6597 during normal business hours (8 a.m. – 4 p.m.) at least 2 days before the meeting date. 
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REGULAR AGENDA 
 

IV.  Airport Director’s Comments – John Martin, Director,   INFORMATION 
 San Francisco International Airport (Verbal Report) 
 
V. Set the Date for a Special Meeting to Prepare an Official Response INFORMATION / ACTION 
 to the Grand Jury Report – Richard Newman Pg. 99 
 
VI. Authorize Chairperson Newman to Prepare a Formal Request INFORMATION / ACTION  
 of the FAA re: The Analysis of the PORTE THREE Departure Procedure – Richard Newman  Pg. 101 

VII. SFO Runway Safety Area Improvement Program Environmental Assessment CONTINUED  
 – (Continued to a Time TBD)   

VIII. FY 2010 – 2011 Roundtable Work Program Items  
 

A. Report Back on the Brisbane Aircraft Noise Workshop - INFORMATION 
 Steve Alverson Pg. 107 

B. Fly Quiet Program Quarterly Report – Bert Ganoung, SFO Aircraft Noise INFORMATION 
 Abatement Manager  Pg. 171 

C. Update on the Status of the FY 2011-2012 Roundtable Budget   INFORMATION 
– Richard Newman (Verbal Report)  

D. SFO Update on Air Traffic, Noise, and Work Program Items INFORMATION  
 – Bert Ganoung (Verbal Report) 

E. Report on the Caltrans Airport Land Use Handbook Update Effort INFORMATION 
- Steve Alverson (Verbal Report)  

F. Roundtable Letter to Congressional Delegation Regarding CONTINUED 
 60 CNEL Standard – (Continued to February 2011 Meeting)  

G. Update on Federal Research on Airport Noise CONTINUED 
- (Continued to February 2011 Meeting)   

 

IX. Aviation Noise News Update - Steve Alverson (Verbal Report) INFORMATION 
 

X.  Member Communications / Announcements – Richard Newman INFORMATION 
 
XI. ADJOURN – Richard Newman ACTION 
 

 
 
 

 
 

NOTE: Next Regular Roundtable Meeting Date:  Wednesday, February 1, 2011 
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Glossary of Common 
Acoustic and Air Traffic Control Terms 

 
A 
 

ADS-B - Automatic Dependent Surveillance – Broadcast – 
ADS-B uses ground based antennas and in-aircraft displays to 
alert pilots to the position of other aircraft relative to their flight 
path. ADS-B is a key element of NextGen.   
 
Air Carrier - A commercial airline with published schedules 
operating at least five round trips per week. 
 
Air Taxi – An aircraft certificated for commercial service 
available for hire on demand. 
 

ALP - Airport Layout Plan – The official, FAA approved map of 
an airport’s facilities. 
 

ALS – Approach Lighting System - Radiating light beams 
guiding pilots to the extended centerline of the runway on final 
approach and landing. 
 

Ambient Noise Level – The existing background noise level 
characteristic of an environment. 
 

Approach Lights – High intensity lights located along the 
approach path at the end of an instrument runway. Approach 
lights aid the pilot as he transitions from instrument flight 
conditions to visual conditions at the end of an instrument 
approach.  
 
APU - Auxiliary Power Unit – A self-contained generator in an 
aircraft that produces power for ground operations of the 
electrical and ventilation systems and for starting the engines. 
 

Arrival – The act of landing at an airport. 
 

Arrival Procedure - A series of directions on a published 
approach plate or from air traffic control personnel, using fixes 
and procedures, to guide an aircraft from the en route 
environment to an airport for landing. 
 

Arrival Stream – A flow of aircraft that are following similar 
arrival procedures. 
 

ARTCC – Air Route Traffic Control Center - A facility providing 
air traffic control to aircraft on an IFR flight plan  
within controlled airspace and principally during the enroute 
phase of flight. 
 

ATC - Air Traffic Control - The control of aircraft traffic, in the 
vicinity of airports from control towers, and in the airways 
between airports from control centers.  

 
 
 

 
ATCT – Air Traffic Control Tower - A central operations tower 
in the terminal air traffic control system with an associated IFR 
room if radar equipped, using air/ground communications and/or 
radar, visual signaling and other devices to provide safe, 
expeditious movement of air traffic. 
 

Avionics – Airborne navigation, communications, and data 
display equipment required for operation under specific air traffic 
control procedures. 
 

Altitude MSL –Aircraft altitude measured in feet above mean 
sea level. 
 
 

B 
 
Backblast - Low frequency noise and high velocity air generated 
by jet engines on takeoff.  
 

Base Leg – A flight path at right angles to the landing runway. 
The base leg normally extends from the downwind leg to the 
intersection of the extended runway centerline. 
 
 

C 
 

Center – See ARTCC. 
 
 

CNEL – Community Noise Equivalent Level - A noise metric 
required by the California Airport Noise Standards for use by 
airport proprietors to measure aircraft noise levels. CNEL 
includes an additional weighting for each event occurring during 
the evening (7;00 PM – 9:59 PM) and nighttime (10 pm – 6:59 
am) periods to account for increased sensitivity to noise during 
these periods. Evening events are treated as though there were 
three and nighttime events are treated as thought there were 
ten. This results in a 4.77 and 10 decibel penalty for operations 
occurring in the evening and nighttime periods, respectively. 
 
CNEL Contour - The "map" of noise exposure around an airport 
as expressed using the CNEL metric.  A CNEL contour is 
computed using the FAA-approved Integrated Noise Model 
(INM), which calculates the aircraft noise exposure near an 
airport. 
 

Commuter Airline – Operator of small aircraft (maximum size of 
30 seats) performing scheduled service between two or more 
points. 
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D 
 

Decibel (dB)  - In sound, decibels measure a scale from the 
threshold of human hearing, 0 dB, upward towards the threshold 
of pain, about 120-140 dB.  
Because decibels are such a small measure, they are computed 
logarithmically and cannot be added arithmetically.  An increase 
of ten dB is perceived by human ears as a doubling of noise.   
 

dBA  - A-weighted decibels adjust sound pressure towards the 
frequency range of human hearing.  
 

dBC - C-weighted decibels adjust sound pressure towards the 
low frequency end of the spectrum.  Although less consistent 
with human hearing than A-weighting, dBC can be used to 
consider the impacts of certain low frequency operations. 
 

Decision Height – The height at which a decision must be made 
during an instrument approach either to continue the approach 
or to execute a missed approach. 
 

Departure – The act of an aircraft taking off from an airport. 
 

Departure Procedure – A published IFR departure procedure 
describing specific criteria for climb, routing, and 
communications for a specific runway at an airport. 
 

Displaced Threshold - A threshold that is located at a point on 
the runway other than the physical beginning.  Aircraft can begin 
departure roll before the threshold, but cannot land before it. 
 

DME - Distance Measuring Equipment - Equipment (airborne 
and ground) used to measure, in nautical miles, a slant range 
distance of an aircraft from the DME navigational aid. 
 

DNL - Day/Night Average Sound Level - The daily average 
noise metric in which that noise occurring between 10:00 p.m. 
and 7:00 a.m. is penalized by 10 dB. DNL is often expressed as 
the annual-average noise level. 
 

DNL Contour - The "map" of noise exposure around an airport 
as expressed using the DNL metric.  A DNL contour is computed 
using the FAA-approved Integrated Noise Model (INM), which 
calculates the aircraft noise exposure near an airport. 
 

Downwind Leg – A flight path parallel to the landing runway in 
the direction opposite the landing direction. 
 

Duration - The length of time in seconds that a noise event 
lasts.  Duration is usually measured in time above a specific 
noise threshold. 
 

E 
 

En route – The portion of a flight between departure and arrival 
terminal areas. 
 
 

F 
 

FAA - The Federal Aviation Administration is the agency 
responsible for aircraft safety, movement and controls. FAA also 
administers grants for noise mitigation projects and approves 

 
 
certain aviation studies including FAR Part 150 studies, 
Environmental Assessments, Environmental Impact Statements, 
and Airport Layout Plans.  
 

FAR – Federal Aviation Regulations are the rules and 
regulations, which govern the operation of aircraft, airways, and 
airmen. 
 

FAR Part 36 – A Federal Aviation Regulation defining maximum 
noise emissions for aircraft. 
 

FAR Part 91 – A Federal Aviation Regulation governing the 
phase out of Stage 1 and 2 aircraft as defined under FAR Part 
36. 
 

FAR Part 150 – A Federal Aviation Regulation governing noise 
and land use compatibility studies and programs. 
 

FAR Part 161 – A Federal Aviation Regulation governing aircraft 
noise and access restrictions.   
 

Fix – A geographical position determined by visual references to 
the surface, by reference to one or more Navaids, or by other 
navigational methods. 
 

Fleet Mix – The mix or differing aircraft types operated at a 
particular airport or by an airline. 
 

Flight Plan – Specific information related to the intended flight of 
an aircraft.  A flight plan is filed with a Flight Service Station or 
Air Traffic Control facility. 
 

FMS – Flight Management System - a specialized computer 
system in an aircraft that automates a number of in-flight tasks, 
which reduces flight crew workload and improves the precision of 
the procedures being flown.  
 
 

G 
 
GA - General Aviation – Civil aviation excluding air carriers, 
commercial operators and military aircraft. 
 
GAP Departure – An aircraft departure via Runways 28 at San 
Francisco International Airport to the west over San Bruno, 
South San Francisco, Daly City, and Pacifica. 
 

Glide Slope – Generally a 3-degree angle of approach to a 
runway established by means of airborne instruments during 
instrument approaches, or visual ground aids for the visual 
portion of an instrument approach and landing. 
 

GPS - Global Positioning System – A satellite based radio 
positioning, navigation, and time-transfer system. 
 

GPU - Ground Power Unit – A source of power, generally from 
the terminals, for aircraft to use while their engines are off to 
power the electrical and ventilation systems on the aircraft. 
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Ground Effect – The excess attenuation attributed to absorption 
or reflection of noise by manmade or natural features on the 
ground surface. 
 

Ground Track – is the path an aircraft would follow on the 
ground if its airborne flight path were plotted on the terrain. 
 
 

H 
 

High Speed Exit Taxiway – A taxiway designed and provided 
with lighting or marking to define the path of aircraft traveling at 
high speed from the runway center to a point on the center of the 
taxiway. 
 
 

I 
 

IDP - Instrument Departure Procedure - An aeronautical chart 
designed to expedite clearance delivery and to facilitate 
transition between takeoff and en route operations. IDPs were 
formerly known as SIDs or Standard Instrument Departure 
Procedures. 
 

IFR  - Instrument Flight Rules  -Rules and regulations 
established by the FAA to govern flight under conditions in which 
flight by visual reference is not safe. 
 

ILS  - Instrument Landing System – A precision instrument 
approach system which normally consists of a localizer, glide 
slope, outer marker, middle marker, and approach lights. 
 

IMC – Instrument Meteorological Conditions - Weather 
conditions expressed in terms of visibility, distance from clouds, 
and cloud ceilings during which all aircraft are required to 
operate using instrument flight rules. 
 

Instrument Approach – A series of predetermined maneuvers for 
the orderly transfer of an aircraft under instrument flight 
conditions from the beginning of the initial approach to a landing, 
or to a point from which a landing may be made visually. 
 
 

J 
 
 
 

K 
 

Knots –  A measure of speed used in aerial navigation. One 
knot is equal to one nautical mile per hour (100 knots = 115 
miles per hour). 
 
 

L 
 

Load Factor – The percentage of seats occupied in an aircraft. 
 

Lmax – The peak noise level reached by a single aircraft event. 
 

Localizer – A navigational aid that consists of a directional 
pattern of radio waves modulated by two signals which, when 
receding with equal intensity, are displayed by compatible 
airborne equipment as an “on-course” indication, and when 

received in unequal intensity are displayed as an “off-course” 
indication. 
 

LDA – Localizer Type Directional Aid – A facility of 
comparable utility and accuracy to a localizer, but not part of a 
complete ILS and not aligned with the runway. 
 
 

M 
 

Middle Marker -  A beacon that defines a point along the glide 
slope of an ILS, normally located at or near the point of decision 
height. 
 

Missed Approach Procedure – A procedure used to redirect a 
landing aircraft back around to attempt another landing.  This 
may be due to visual contact not established at authorized 
minimums or instructions from air traffic control, or for other 
reasons. 
 
 

N 
 

NAS – National Airspace System - The common network of 
U.S. airspace; air navigation facilities, equipment and services, 
airports or landing areas; aeronautical charts, information and 
services; rules, regulations and procedures, technical 
information, manpower and material. 
 

Nautical Mile – A measure of distance used in air and sea 
navigation. One nautical mile is equal to the length of one minute 
of latitude along the earth’s equator. The nautical mile was 
officially set as 6076.115 feet. (100 nautical miles = 115 statute 
miles) 
 

Navaid – Navigational Aid. 
 

NCT – Northern California TRACON – The air traffic control 
facility that guides aircraft into and out of San Francisco Bay 
Area airspace. 
 

NDB – Non-Directional Beacon - Signal that can be read by 
pilots of aircraft with direction finding equipment.  Used to 
determine bearing and can “home” in or track to or from the 
desired point. 
 

NEM – Noise Exposure Map – A FAR Part 150 requirement 
prepared by airports to depict noise contours.  NEMs also take 
into account potential land use changes around airports. 
NextGen – The Next Generation of the national air 
transportation system. NextGen represents the movement from 
ground-based navigation aids to satellite-based navigation.   
 

NMS – See RMS 
 

Noise Contour – See CNEL and DNL Contour. 
 

Non-Precision Approach Procedure – A standard instrument 
approach procedure in which no electronic glide slope is 
provided. 
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O 
 

Offset ILS – Offset Parallel Runways – Staggered runways 
having centerlines that are parallel. 
 

Operation – A take-off, departure or overflight of an aircraft. 
Every flight requires at least two operations, a take-off and 
landing. 
 

Outer Marker – An ILS navigation facility in the terminal area 
navigation system located four to seven miles from the runways 
edge on the extended centerline indicating the beginning of final 
approach. 

 

Overflight – Aircraft whose flights originate or terminate outside 
the metropolitan area that transit the airspace without landing. 

 
 

P 
 

PASSUR System – Passive Surveillance Receiver - A system 
capable of collecting and plotting radar tracks of individual 
aircraft in flight by passively receiving transponder signals. 
 

PAPI – Precision Approach Path Indicator - An airport lighting 
facility in the terminal area used under VFR conditions.  It is a 
single row of two to four lights, radiating high intensity red or 
white beams to indicate whether the pilot is above or below the 
required runway approach path. 
 

PBN –Performance Based Navigation - Area navigation based 
on performance requirements for aircraft operating along an IFR 
route, on an instrument approach procedure or in a designated 
airspace. 
 

Preferential Runways - The most desirable runways from a 
noise abatement perspective to be assigned whenever safety, 
weather, and operational efficiency permits. 
 

Precision Approach Procedure – A standard instrument 
approach procedure in which an electronic glide slope is 
provided, such as an ILS. GPS precision approaches may be 
provided in the future. 
 

PRM – Precision Runway Monitoring – A system of high-
resolution monitors for air traffic controllers to use in landing 
aircraft on parallel runways separated by less than 4,300’. 

 

Q 
 
 

R 
 

Radar Vectoring – Navigational guidance where air traffic 
controller issues a compass heading to a pilot.  
 

Reliever Airport – An airport for general aviation and other 
aircraft that would otherwise use a larger and busier air carrier 
airport. 
 

RMS – Remote Monitoring Site - A microphone placed in a 
community and recorded at San Francisco International Airport’s 
 

 
 
Noise Monitoring Center.  A network of 29 RMS’s generate data 
used in preparation of the airport’s Noise Exposure Map. 
 

RNAV – Area Navigation - A method of IFR navigation that 
allows an aircraft to choose any course within a network of 
navigation beacons, rather than navigating directly to and from 
the beacons. This can conserve flight distance, reduce 
congestion, and allow flights into airports without beacons. 
 

RNP – Required Navigation Performance - A type of 
performance-based navigation (PBN) that allows an aircraft to fly 
a specific path between two 3-dimensionally defined points in 
space. RNAV and RNP systems are fundamentally similar. The 
key difference between them is the requirement for on-board 
performance monitoring and alerting. A navigation specification 
that includes a requirement for on-board navigation performance 
monitoring and alerting is referred to as an RNP specification. 
One not having such a requirement is referred to as an RNAV 
specification. 

 
Run-up – A procedure used to test aircraft engines after 
maintenance to ensure safe operation prior to returning the 
aircraft to service. The power settings tested range from idle to 
full power and may vary in duration.  
 
Run-up Locations - Specified areas on the airfield where 
scheduled run-ups may occur. These locations are sited, so as 
to produce minimum noise impact in surrounding neighborhoods. 
 

Runway – A long strip of land or water used by aircraft to land 
on or to take off from. 
 

S 
 

Sequencing Process – Procedure in which air traffic is merged 
into a single flow, and/or in which adequate separation is 
maintained between aircraft. 
 

Shoreline Departure – Departure via Runways 28 that utilizes a 
right turn toward San Francisco Bay as soon as feasible. The 
Shoreline Departure is considered a noise abatement departure 
procedure. 
 

SENEL – Single Event Noise Exposure Level - The noise 
exposure level of a single aircraft event measured over the time 
between the initial and final points when the noise level exceeds 
a predetermined threshold.  It is important to distinguish single 
event noise levels from cumulative noise levels such as CNEL.  
Single event noise level numbers are generally higher than 
CNEL numbers, because CNEL represents an average noise 
level over a period of time, usually a year.  
 

Single Event – Noise generated by a single aircraft overflight. 
 

Significant Exceedance – As defined by the Airport Community 
Roundtable, is a noise event more than 100 dB SENEL outside 
of the 65 CNEL contour. 
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SOIA – Simultaneous Offset Instrument Approach � is an 
approach system permitting simultaneous Instrument Landing 
System approaches to airports having staggered but parallel 
runways. SOIA combines Offset ILS and regular ILS definitions.  
 

STAR – Standard Terminal Arrival Route � is a published IFR 
arrival procedure describing specific criteria for descent, routing, 
and communications for a specific runway at an airport.  
 
 

T 
 

Taxiway – A paved strip that connects runways and terminals 
providing the ability to move aircraft so they will not interfere with 
takeoffs or landings. 
 

Terminal Airspace - The air space that is controlled by a 
TRACON. 
 

Terminal Area – A general term used to describe airspace in 
which approach control service or airport traffic control service is 
provided. 
 

Threshold – Specified boundary. 
 

TRACON -Terminal Radar Approach Control – is an FAA air 
traffic control service to aircraft arriving and departing or 
transiting airspace controlled by the facility. TRACONs control 
IFR and participating VFR flights. TRACONs control the airspace 
from Center down to the ATCT. 
 
 

U 
 
 
 

V 
 

Vector – A heading issued to a pilot to provide navigational 
guidance by radar. Vectors are assigned verbally by FAA air 
traffic controllers. 
 

VFR – Visual Flight Rules are rules governing procedures for 
conducting flight under visual meteorological conditions, or 
weather conditions with a ceiling of 1,000 feet above ground 
level and visibility of three miles or greater.  It is the pilot’s 
responsibility to maintain visual separation, not the air traffic 
controller’s, under VFR. 
 

Visual Approach – Wherein an aircraft on an IFR flight plan, 
operating in VFR conditions under the control of an air traffic 
facility and having an air traffic control authorization, may 
proceed to destination airport under VFR. 
 

VASI – Visual Approach Slope Indicator - An airport lighting 
facility in the terminal area navigation system used primarily 
under VFR conditions. It provides vertical visual guidance to 
aircraft during approach and landing, by radiating a pattern of 
high intensity red and white focused light beams, which indicate 
to the pilot that he/she is above, on, or below the glide path.  
 

VMC – Visual Meteorological Conditions - weather conditions 
equal to or greater than those specified for aircraft operations 
under Visual Flight Rules (VFR). 

VOR - Very High Frequency Omni-directional Range – A 
ground based electronic navigation aid transmitting navigation 
signals for 360 degrees oriented from magnetic north. VOR is 
the historic basis for navigation in the national airspace system. 
 

W 
 
 
 

X 
 
 
 

Y 
 
 
 

Z 
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(650) 259-2363 
 

Roundtable Web Site:  www.SFOroundtable.org 
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WELCOME 
 

 

The Airport/Community Roundtable is a voluntary committee that provides a public forum to address 
community noise issues related to aircraft operations at San Francisco International Airport.  The Roundtable 
encourages orderly public participation and has established the following procedure to help you, if you wish to present 
comments to the committee at this meeting.  

• You must fill out a Speaker Slip and give it to the Roundtable Coordinator at the front of the room, as soon 
as possible, if you wish to speak on any Roundtable Agenda item at this meeting. 

• To speak on more than one Agenda item, you must fill out a Speaker Slip for each item. 
• The Roundtable Chairperson will call your name; please come forward to present your comments. 

 

The Roundtable may receive several speaker requests on more than one Agenda item; therefore, each speaker 
is limited to two (2) minutes to present his/her comments on any Agenda item unless given more time by the 
Roundtable Chairperson.  The Roundtable meetings are recorded.  Copies of the meeting tapes can be made 
available to the public upon request.  Please contact the Roundtable office if you would like a copy of the 
meeting tapes. 
 

Roundtable Meetings are accessible to people with disabilities.  Individuals who need special assistance or a 
disability-related modification or accommodation to participate in this meeting, or who have a disability and 
wish to request an alternative format for the Agenda, Meeting Notice, Agenda Packet, or other writings that may 
be distributed at the meeting, should contact Connie Shields at least two (2) working days before the meeting 
at the phone, fax, or e-mail listed below.  Notification in advance of the meeting will enable Roundtable staff to 
make reasonable arrangements to ensure accessibility to this meeting.   
 

 

AIRPORT/COMMUNITY ROUNDTABLE OFFICERS / STAFF/ CONSULTANTS 
~ November 2011 ~ 

 

Chairperson: 

RICHARD NEWMAN 
Chairperson, C/CAG* Airport Land Use Committee (ALUC) 
Phone: (650) 692-6597 (Roundtable Office (Mon. – Wed.) 
 

Vice-Chairperson: 

SEPI RICHARDSON 
Representative, City of Brisbane 
Phone: (415) 467-6409 

Roundtable Coordinator (Consultant): 
STEVEN R. ALVERSON 
Roundtable Office, Burlingame 
Phone:  (877) 372-7901 (Toll free) 
 

Roundtable Administrative Staff: 
CONNIE M. SHIELDS 
Roundtable Office, Burlingame 
Phone: (650) 692-6597 (Mon. – Wed.) 

 
 
 
 
 

 

 
 

ROUNDTABLE WEB SITE ADDRESS: www.SFOroundtable.org 
 
 

* City/County Association of Governments of San Mateo County
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ABOUT THE AIRPORT/COMMUNITY ROUNDTABLE 

 

OVERVIEW 
 

The Airport/Community Roundtable was established in May 1981, by a Memorandum of Understanding 
(MOU), to address noise impacts related to aircraft operations at San Francisco International Airport (SFO).  
The Airport is owned and operated by the City and County of San Francisco, but it is located entirely within San 
Mateo County.  This voluntary committee consists of 22 appointed and elected officials from the City and County of 
San Francisco, the County of San Mateo, and several cities in San Mateo County (see attached Membership 
Roster).  It provides a forum for the public to address local elected officials, Airport management, FAA staff, and 
airline representatives, regarding aircraft noise issues.  The committee monitors a performance-based aircraft noise 
mitigation program, as implemented by Airport staff, interprets community concerns, and attempts to achieve 
additional noise mitigation through a cooperative sharing of authority brought forth by the airline industry, the FAA, 
Airport management, and local government officials.  The Roundtable adopts an annual Work Program to address 
key issues.  The Roundtable is scheduled to meet on the first Wednesday of the following months: February, May, 
September, and November.  Regular Meetings are held on the first Wednesday of the designated month at 
7:00 p.m. at the David Chetcuti Community Room at Millbrae City Hall, 450 Poplar Avenue, Millbrae, 
California.  Special Meetings and workshops are held as needed.  The members of the public are 
encouraged to attend the meetings and workshops to express their concerns and learn about airport/aircraft 
noise and operations.  For more information about the Roundtable, please contact Roundtable staff at (650) 
363-4417 or (650) 692-6597. 
 

POLICY STATEMENT 
 

The Airport/Community Roundtable reaffirms and memorializes its longstanding policy regarding the “shifting” of 
aircraft-generated noise, related to aircraft operations at San Francisco International Airport, as follows:  “The 
Airport/Community Roundtable members, as a group, when considering and taking actions to mitigate 
noise, will not knowingly or deliberately support, encourage, or adopt actions, rules, regulations or policies, 
that result in the “shifting” of aircraft noise from one community to another, when related to aircraft 
operations at San Francisco International Airport.”  (Source:  Roundtable Resolution No. 93-01) 
 

 

FEDERAL PREEMPTION, RE:  AIRCRAFT FLIGHT PATTERNS 
 

The authority to regulate flight patterns of aircraft is vested exclusively in the Federal Aviation 
Administration (FAA).  Federal law provides that: 
 

“No state or political subdivision thereof and no interstate agency or other political agency of two or more states shall 
enact or enforce any law, rule, regulation, standard, or other provision having the force and effect of law, relating to 
rates, routes, or services of any air carrier having authority under subchapter IV of this chapter to provide air 
transportation.” (49 U.S.C. A. Section 1302(a)(1)). 
 

Attachment
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MEMBERSHIP ROSTER NOVEMBER 2011 
REGULAR MEMBERS 

(See attached map of Roundtable Member Jurisdictions) 
 
 

CITY AND COUNTY OF SAN FRANCISCO 
BOARD OF SUPERVISORS 
Representative:  Vacant 
Alternate:  Vacant 
 

CITY AND COUNTY OF SAN FRANCISCO 
MAYOR’S OFFICE 
Julian C. L. Chang, (Appointed) 
Alternate:  Edwin Lee, Mayor 
 

CITY AND COUNTY OF SAN FRANCISCO  
AIRPORT COMMISSION REPRESENTATIVE 
John L. Martin, Airport Director (Appointed) 
Alternate:  Mike McCarron, Director, Bureau of Community Affairs 
 

COUNTY OF SAN MATEO BOARD OF SUPERVISORS 
Dave Pine, Supervisor 
Alternate:  Don Horsley, Supervisor 
 

C/CAG* AIRPORT LAND USE COMMITTEE (ALUC) 
Richard Newman, (Appointed) ALUC Chairperson/Roundtable Chairperson  
Alternate:  Carol Ford, (Appointed) Aviation Representative  
 

TOWN OF ATHERTON 
Elizabeth Lewis, Council Member 
Alternate:  Jim Dobbie, Council Member 
 

CITY OF BELMONT 
Coralin Feierbach, Council Member 
Alternate:  David Braunstein, Council Member 
 

CITY OF BRISBANE 
Sepi Richardson, Council Member/ Roundtable Vice-Chairperson  
Alternate:  Cy Bologoff, Council Member 
 

CITY OF BURLINGAME 
Michael Brownrigg, Council Member 
Alternate:  Ann Keighran, Council Member 
  

* City/County Association of Governments of San Mateo County 
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CITY OF FOSTER CITY 
Art Kiesel, Council Member 
Alternate: Charlie Bronitsky, Council Member 
 
CITY OF HALF MOON BAY 
Naomi Patridge, Council Member 
Alternate:  Allan Alifano, Council Member 
 

TOWN OF HILLSBOROUGH 
Larry May, Council Member 
Alternate:  Marie Chuang, Council Member 
 

CITY OF MENLO PARK 
Richard Cline, Council Member 
Alternate:  Andrew Cohen, Council Member  
 

CITY OF MILLBRAE 
Marge Colapietro, Council Member 
Alternate:  Nadia Holober, Council Member 
 

CITY OF PACIFICA 
Sue Digre, Council Member 
Alternate:  Pete DeJarnatt, Council Member 
 

TOWN OF PORTOLA VALLEY 
Steve Toben, Council Member 
Alternate:  Ann Wengert, Council Member 
 

CITY OF REDWOOD CITY 
Jeffrey Gee, Council Member 
Alternate:  Vacant 
 

CITY OF SAN BRUNO 
Ken Ibarra, Council Member 
Alternate:  Rico Medina, Council Member 
 

CITY OF SAN CARLOS 
Representative: Vacant 
Alternate:  Matt Grocotti, Council Member 
 

CITY OF SAN MATEO 
John Lee, Council Member 
Alternate:  Vacant 
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CITY OF SOUTH SAN FRANCISCO 
Kevin Mullin, Council Member 
Alternate:  Richard Garbarino, Council Member 
 
TOWN OF WOODSIDE 
David Burow, Council Member 
Alternate:  Dave Tanner, Council Member 

 

ROUNDTABLE ADVISORY MEMBERS 
 
AIRLINES/FLIGHT OPERATIONS 
 

Captain Michael Jones, United Airlines 
Northwest Airlines 
American Airlines 
 

FEDERAL AVIATION ADMINISTRATION 
 

Airports District Office, Burlingame 
Elisha Novak 
 

SFO Air Traffic Control Tower 
Greg Kingery 
Sean Cullinane 
 

Northern California Terminal Radar Approach Control (NORCAL TRACON) 
Patty Daniel 
 
 

ROUNDTABLE STAFF/CONSULTANTS 
 

Steven R. Alverson, Roundtable Coordinator (Consultant) 
Phil Wade, Roundtable Support (Consultant) 
Connie Shields, Administrative Assistant/County of San Mateo Staff 
 
 

SAN FRANCISCO INTERNATIONAL AIRPORT 
NOISE ABATEMENT STAFF 

Bert Ganoung, Noise Abatement Manager 
David Ong, Noise Abatement Systems Manager 
Ara Balian, Noise Abatement Specialist 
Joyce Satow, Noise Abatement Office Administration Secretary 
Barbara Lawson, Noise Abatement Office Senior Information Systems Operator 
John Hampel, Noise Abatement Specialist 
Joyce Satow, Noise Abatement Office Administration Secretary 
Akashni Bhan, Summer Noise Abatement Intern 
William Brown, Summer Noise Abatement Intern  
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Monthly Noise Exceedance Report
San Francisco International Airport -- Director's Report
Period: August 2011

Airline Total Total Exceedances Noise Exceedance Quality Rating
Noise Operations per 1,000

 Exceedances per Month Operations Score

SKW 25 9087 3 9.99

QXE 1 180 6 9.97

DLH 1 122 8 9.96

MES 1 82 12 9.94

VRD 32 2453 13 9.94

JAL 1 66 15 9.93

CCA 1 62 16 9.92

KLM 1 62 16 9.92

FFT 6 301 20 9.90

JBU 13 595 22 9.89

SCX 2 86 23 9.89

ASA 19 782 24 9.88

SWA 63 2560 25 9.88

ACA 18 664 27 9.87

DAL 52 1720 30 9.85

HAL 2 66 30 9.85

TRS 13 415 31 9.85

Noise Exceedances

TRS 13 415 9.85

AAL 63 1868 34 9.84

AWE 35 1028 34 9.84

COA 50 1172 43 9.79

BAW 6 123 49 9.76

UAL 397 7863 50 9.76

TAI 7 114 61 9.70

AMX 7 86 81 9.61

ABX 36 131 275 8.67

NCA 17 48 354 8.29

EVA 48 125 384 8.14

FDX 18 45 400 8.07

SIA 53 122 434 7.90

AAR 89 111 802 6.13

KAL 180 123 1,463 2.93

PAL 88 54 1,630 2.13

CPA 234 142 1,648 2.04

CAL 179 104 1,721 1.68

ANZ 89 43 2,070 0.00

TOTAL 1,847       32,605       11,856       
Source: SFO Noise Abatement Office

0 1 2 3 4 5 6 7 8 9 10
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Historical Significant Exceedances Report
San Francisco International Airport -- Director's Report
Period:  August 2011

Month Number of Monthly Significant Exceedances Change from
2007 2008 2009 2010 2011 Last Year

January 1235      1321 (1) 1459     1312** 1580 268
February 1196 1366       1161 (2)     1297** 1429 132
March 1416 1757 1991 1778 1681 -97
April 1387      1694 (3) 2258 1449 1900 451
May 1650      2039 (1) 1917 2042 2024 -18
June 1721       2154 (1)* 2428 2177 1947 -230
July 1740   1974* 2039 1743 2017 274
August 1492   2067* 1725 2090 1847 -243
September 1142 1470 1554 1636 -
October 1556 1474 1724 1537 -
November 1304 1635     1400** 1599 -
December 1251 1821    1494** 1411 -

Annual Total 17090 20772 21150 20071 14425

Year to Date Trend 17090 20772 21150 20071 14425 537

(#) Number of new noise monitors - EMUs

* Amount of exceedance corrected due to new monitors.

** Revised with correct amount of exceedance - 4/30/10 
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Monthly Calls by Community

Source: Airport Noise Monitoring System

Total Total
Complaints Number

Community of Callers Total Complaints

Roundtable Communities
Belmont 3 1
Brisbane 473 16
Burlingame 3 3
Foster City 2 2
Hillsborough 1 1
Menlo Park 1 1
Millbrae 1 1
Pacifica 25 2
Portola Valley 9 1
Redwood City 1 1
San Bruno 1 1
San Francisco 9 5

San Francisco International Airport -- Director's Report
Monthly Noise Complaint Summary

Period:  August 2011

0 75 150 225 300 375 450 525

San Francisco 9 5
San Mateo 7 6
South San Francisco 1 1

Other Communities
Daly City 165 4
Novato 3 1
Oakland 1 1
Palo Alto 20 2
San Ramon 1 1
Union City 1 1

Total 728 52

0 75 150 225 300 375 450 525
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Monthly Nighttime Power Runups Report (85-06-AOB)

San Francisco International Airport -- Director's Report

Period : August 2011

Time of Day : From 10 pm through 7 am

Code
Number of 

Runups

Runups Per 

1,000 

Departures

Percentage of Runups
Airline

HAL  1  30.3  3%

DAL  2  2.4  6%

JBU  2  6.7  6%

AAL  7  7.6  22%

UAL  20  5.1  63%

0 10 20 30 40 50 60 70 80 90 100

 32Total

A power runup is a procedure used to test an aircraft engine after maintenance is completed.

This is done to ensure safe operating standards prior to returning the aircraft to service.

The power settings tested range from idle to full power and may vary in duration.
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Late Night Preferential Runway Use Report

San Francisco International Airport -- Director's Report

Period: August 2011

Time of Day: Late Night (1 am to 6 am)

Runway Utilization (1 am to 6 am)

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

01L/R 76 57 59 95 85 168 249 200 - - - - 989

10L/R 78 73 141 32 52 53 24 40 - - - - 493

19L/R - 7 17 - - - - - - - - - 24

28L/R 27 60 96 169 180 203 198 175 - - - - 1,108

Total 181 197 313 296 317 424 471 415 - - - - 2,614

Monthly Jet Departures

01L/R 42% 29% 19% 32% 27% 40% 53% 48% 0% 0% 0% 0% 38%

10L/R 43% 37% 45% 11% 16% 13% 5% 10% 0% 0% 0% 0% 19%

19L/R 0% 4% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1%

28L/R 15% 30% 31% 57% 57% 48% 42% 42% 0% 0% 0% 0% 42%
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Air Carrier Runway Use Summary Report

San Francisco International Airport -- Director's Report

Period: August 2011  

Time of Day : All Hours

Total Monthly Operations

Runway Utilization

01L/R 10L/R 19L/R 28L/R

Departures

Arrivals
14,850

0

43

0

0

0

1,973

17,043

16,866

17,043

Runway Utilization (All Hours)
Source: Airport Noise Monitoring System
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Monthly Noise Exceedance Report
San Francisco International Airport -- Director's Report
Period: September 2011

Airline Total Total Exceedances Noise Exceedance Quality Rating
Noise Operations per 1,000

 Exceedances per Month Operations Score

SKW 22 9044 2 9.99

FFT 1 281 4 9.99

EJA 2 447 4 9.99

AMF 1 130 8 9.98

VRD 18 2319 8 9.98

AWE 8 973 8 9.98

DLH 1 120 8 9.98

AAL 18 1833 10 9.98

ASA 8 747 11 9.98

TRS 3 253 12 9.97

JBU 8 635 13 9.97

ATN 1 74 14 9.97

SWA 36 2448 15 9.97

ANA 1 60 17 9.96

CCA 1 60 17 9.96

KLM 1 60 17 9.96

DAL 37 1654 22 9.95

ACA 12 481 25 9.94

COA 29 1105 26 9.94

Noise Exceedances

COA 29 1105

HAL 2 62 32 9.93

UAL 368 7578 49 9.89

TAI 6 88 68 9.85

AMX 6 84 71 9.84

BAW 9 120 75 9.83

ABX 23 126 183 9.59

FDX 9 42 214 9.52

AAY 1 4 250 9.44

NCA 17 50 340 9.24

EVA 39 93 419 9.07

AAR 34 80 425 9.06

SIA 51 120 425 9.06

CKS 1 2 500 8.89

KAL 147 126 1,167 7.41

ANZ 75 44 1,705 6.21

CPA 239 136 1,757 6.09

CAL 193 100 1,930 5.71

WOA 51 26 1,962 5.64

PAL 121 59 2,051 5.44

SOO 9 2 4,500 0.00

TOTAL 1,609       31,666       18,362       
Source: SFO Noise Abatement Office

0 1 2 3 4 5 6 7 8 9 10
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Historical Significant Exceedances Report
San Francisco International Airport -- Director's Report
Period:  September 2011

Month Number of Monthly Significant Exceedances Change from
2007 2008 2009 2010 2011 Last Year

January 1235      1321 (1) 1459     1312** 1580 268
February 1196 1366       1161 (2)     1297** 1429 132
March 1416 1757 1991 1778 1681 -97
April 1387      1694 (3) 2258 1449 1900 451
May 1650      2039 (1) 1917 2042 2024 -18
June 1721       2154 (1)* 2428 2177 1947 -230
July 1740   1974* 2039 1743 2017 274
August 1492   2067* 1725 2090 1847 -243
September 1142 1470 1554 1636 1609 -27
October 1556 1474 1724 1537 -
November 1304 1635     1400** 1599 -
December 1251 1821    1494** 1411 -

Annual Total 17090 20772 21150 20071 16034

Year to Date Trend 17090 20772 21150 20071 16034 510

(#) Number of new noise monitors - EMUs

* Amount of exceedance corrected due to new monitors.

** Revised with correct amount of exceedance - 4/30/10 
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Monthly Calls by Community

Source: Airport Noise Monitoring System

Total Total
Complaints Number

Community of Callers Total Complaints

Roundtable Communities
Belmont 2 1
Brisbane 816 25
Foster City 3 1
Half Moon Bay 1 1
Hillsborough 2 1
Menlo Park 2 2
Millbrae 3 3
Pacifica 57 2
Portola Valley 6 2
Redwood City 5 4
San Bruno 5 4
San Carlos 1 1

San Francisco International Airport -- Director's Report
Monthly Noise Complaint Summary

Period:  September 2011

0 90 180 270 360 450 540 630 720 810 900

San Carlos 1 1
San Francisco 7 6
San Mateo 3 3
South San Francisco 7 6
Woodside 4 1

Other Communities
Berkeley 1 1
Daly City 125 2
Oakland 3 1
Palo Alto 2 1
Pescadero 1 1
Pleasanton 1 1
Stanford 3 1

Total 1,060 71
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Monthly Nighttime Power Runups Report (85-06-AOB)

San Francisco International Airport -- Director's Report

Period : September 2011

Time of Day : From 10 pm through 7 am

Code
Number of 

Runups

Runups Per 

1,000 

Departures

Percentage of Runups
Airline

HAL  1  32.3  3%

DAL  6  7.3  20%

AAL  8  8.7  27%

UAL  15  4.0  50%

0 10 20 30 40 50 60 70 80 90 100

 30Total

A power runup is a procedure used to test an aircraft engine after maintenance is completed.

This is done to ensure safe operating standards prior to returning the aircraft to service.

The power settings tested range from idle to full power and may vary in duration.
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Late Night Preferential Runway Use Report

San Francisco International Airport -- Director's Report

Period: September 2011

Time of Day: Late Night (1 am to 6 am)

Runway Utilization (1 am to 6 am)

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

01L/R 76 57 59 95 85 168 249 200 101 - - - 1,090

10L/R 78 73 141 32 52 53 24 40 49 - - - 542

19L/R - 7 17 - - - - - - - - - 24

28L/R 27 60 96 169 180 203 198 175 160 - - - 1,268

Total 181 197 313 296 317 424 471 415 310 - - - 2,924

Monthly Jet Departures

01L/R 42% 29% 19% 32% 27% 40% 53% 48% 33% 0% 0% 0% 37%

10L/R 43% 37% 45% 11% 16% 13% 5% 10% 16% 0% 0% 0% 19%

19L/R 0% 4% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1%

28L/R 15% 30% 31% 57% 57% 48% 42% 42% 52% 0% 0% 0% 43%
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Air Carrier Runway Use Summary Report

San Francisco International Airport -- Director's Report

Period: September 2011  

Time of Day : All Hours

Total Monthly Operations

Runway Utilization

01L/R 10L/R 19L/R 28L/R

Departures

Arrivals
13,297
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Source: Airport Noise Monitoring System
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Airport / Community Roundtable 
Meeting No. 274 Overview 

Wednesday, September 7, 2011 
 

I.  Call to Order / Roll Call / Declaration of Quorum Present 
 
Chairperson Richard Newman called the Regular Meeting of the Airport/Community Roundtable 
to order, at approximately 7:06 PM, in the David Chetcuti Community Room at Millbrae City Hall. 
Steven R. Alverson, Roundtable Coordinator called the roll. A quorum (at least 12 Regular 
Members) was present as follows: 

 

REGULAR MEMBERS PRESENT 
 
Julian Chang, City and County of San Francisco Mayor’s Office 
John Martin, City and County of San Francisco Airport Commission 
Dave Pine, County of San Mateo Board of Supervisors 
Richard Newman, C/CAG Airport Land Use Committee (ALUC)/Roundtable Chairperson 
Elizabeth Lewis, Town of Atherton 
Sepi Richardson, City of Brisbane)/Roundtable Vice-Chairperson 
Michael Brownrigg, City of Burlingame 
Art Kiesel, City of Foster City 
Naomi Patridge, City of Half Moon Bay 
Larry May, Town of Hillsborough 
Marge Colapietro, City of Millbrae 
Sue Digre, City of Pacifica 
Steve Toben, Town of Portola Valley 
Jeffrey Gee, City of Redwood City 
Ken Ibarra, City of San Bruno 
John Lee, City of San Mateo 
David Burow, Town of Woodside 
 

REGULAR MEMBERS ABSENT 
City and County of San Francisco Board of Supervisors (Vacant) 
City of Belmont 
City of Menlo Park 
City of South San Francisco 
City of San Carlos 
 

ADVISORY MEMBERS PRESENT 
Airline/Flight Operations 
Henry Diaz, United Flight Management 
 

Federal Aviation Administration 
Patty Daniel, Northern California TRACON 
 

ROUNDTABLE STAFF / CONSULTANTS 
Steve Alverson, Roundtable Coordinator 
Phil Wade, Roundtable Support 
 

SAN FRANCISCO INTERNATIONAL AIRPORT STAFF 
Mike McCarron, SFO’s Director Bureau of Community Affairs 
Bert Ganoung, Noise Abatement Manager 
David Ong, Sr. Noise Abatement Systems Manager 

Item III.C
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John Hampel, Noise Abatement Specialist 
 
 

II.  Public Comment on Relevant Items Not on the Agenda 
 

Jeff Zajas spoke on behalf of SFONoise.com, a grassroots organization from the City of Brisbane. 
He indicated that this was the second Roundtable meeting he attended, and he wished to speak 
to the issue of increased noise and flight patterns over the City of Brisbane. Mr. Zajas indicated 
that the SFO Noise Abatement office provided him with a 10-year study that indicated there’s 
been a 38 percent increase in flights over Brisbane since 2000, even though the number of 
departures remains relatively the same since 2000, there’s been a 38 percent increase because 
of short-haul flights going to Southern California, Las Vegas, and the re-emergence of Southwest 
and Virgin America. He felt that there is no end sight and there is a tyranny of noise. He believes 
that the FAA is routing planes earlier than the 4-mile mark for published departures for PORTE 
THREE departure procedure. Mr. Zajas indicated that they would like to work with the Roundtable 
to find a solution; not to shut down the PORTE THREE departures, but to give relief to their city. 
He suggested that every 2 minutes an aircraft passes over Brisbane, and that it is damaging the 
quality of life in their City. He indicated that they want to lobby the Roundtable to work with and 
encourage FAA to re-establish the “traditional” PORTE THREE departure, which he believes is 
going out 4 nautical miles at a 1,600-foot elevation, making a left hand turn over San Bruno 
Mountain., and coming back down the spine of San Bruno Mountain. 
 

 

III.  Consent Agenda Items 
 

A.  Review of Airport Director’s Report for April 2011 
B.  Review of Airport Director’s Report for May 2011 
C.  Review of Airport Director’s Report for June 2011 
D. Review of Airport Director’s Report for July 2011 
E. Review of Roundtable Regular Meeting Overview for May 2011 
F. Review/Approval of Correspondence/Information Items for September 2011 

 
Comments/Concerns/Questions: Chairperson Newman drew everyone’s attention to Dave 
Carbone’s retirement letter, and indicated that a future agenda item would be created to properly 
recognize him. 

 

Action:  Marge Colapietro MOVED the approval of the Consent Agenda Items. The motion was 
SECONDED by Jeff Gee and CARRIED, UNANIMOUSLY.  
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IV.  Airport Director’s Comments 
  

John Martin indicated that SFO is continuing to see strong passenger growth, much stronger than 
other airports in the country. Mr. Martin informed the Roundtable that SFO is seeing 5 percent 
growth in passenger traffic year over year. He indicated that some of the growth SFO is 
experiencing is not the kind of growth he wants to see; they’ve seen a growth in flights to 
Southern California. Fares are generally lower from SFO than they are from OAK or San Jose to 
Los Angeles and San Diego, so a lot of people are driving from the East Bay and South Bay. He 
indicated that they are working with other Bay Area airport directors to try and see that more 
growth occurs at the other airports, and he is very supportive of the Regional Airport System Plan 
update, which calls for a balanced distribution of air traffic. Mr. Martin indicated that they are back 
to their peak traffic levels SFO experienced in 2000. The Airport had its busiest day ever on 
September 3, 2011.  

Mr. Martin indicated that he attended a meeting with Congresswoman Jackie Speier, Vice 
Chairperson Sepi Richardson, and residents of Brisbane. Congresswoman Speier has been a big 
supporter of SFO. She helped bring Virgin America to San Mateo County, and she is helping on a 
number of issues for the airport in Washington, DC. He indicated that SFO takes the Brisbane’s 
concerns very seriously, and believes that the FAA and airlines do too.  

Comments/Concerns/Questions: Member Julian Chang, from the City and County of San 
Francisco, inquired whether or not international flights have contributed to noise issues in the 
County. Mr. Martin indicated that international traffic, until July, was growing by about 5 percent, 
but that it had slowed down recently. He indicated that they’re seeing a lot of international carriers 
move away from noisier aircraft. He also mentioned that American Airlines is dropping their MD-
80s from SFO, which is one of the noisiest aircraft in operation. 

V.  Consideration of the Grand Jury Report on Roundtable Activities 
 

Roundtable Coordinator Steve Alverson provided a summary of the memo related to the Grand 
Jury Report. Mr. Alverson indicated that Roundtable staff wanted to bring to the members’ 
attention the fact that the Grand Jury Report was issued since the last time the Roundtable met. It 
went to the County of San Mateo, as well member cities of the Roundtable; all of whom have an 
obligation to respond to the Grand Jury. Mr. Alverson added that, Chairperson Richard Newman 
put together a couple letters in response to the Grand Jury Report that were sent to various media 
outlets in the Bay Area. Mr. Alverson informed the Roundtable that they were under no obligation 
to take any action on this matter, though he suggested they could take action, or at the very least, 
discuss the issue. 
 
Comments/Concerns/Questions: Chairperson Newman indicated to the Roundtable that he chose 
to draft comments because the matter was timely. He chose to do so as an individual because the 
Roundtable was not going to meet until September 7th, and there was little time to approve a 
formal response. He acknowledged Gene Mullin, former Chair of the Roundtable, for his op-ed 
piece supporting the Roundtable and its activities. Chairperson Newman indicated that he had 
little to add to the memo prepared by Mr. Alverson, and opened up the discussion to other 
members of the Roundtable. 
 
Member Marge Colapietro suggested that the Roundtable’s response could utilize some of the 
work already produced from Chairman Newman’s responses. Member John Lee stated that he 
felt the Grand Jury Report was full of errors and that it would be important for the Roundtable to 
respond to the Report. Member Larry May indicated that the Town of Hillsborough prepared a 
response to the Grand Jury Report, and concurred that the Roundtable should prepare a formal 
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response to the Report. Member Julian Chang indicated that he felt the parts of the Report related 
to the airport were inaccurate, and that the airport and its noise abatement office set the gold 
standard for airport noise offices throughout the country. Member Sue Digre stated that she felt 
the Roundtable should always work to solicit public input, and that she works with the citizens of 
Pacifica to get feedback and input on aircraft noise issues. Chairperson Newman noted that in his 
individual response(s) to the Grand Jury Report, he agreed with the idea that if cities want to have 
advisory committees to their city council representative, he, as an individual or chair of the 
Roundtable, would have no objection to that. 
 
Member Jeffrey Gee agreed with the other comments made by fellow Roundtable members, 
stating that he felt that the Grand Jury Report was not well written and that a response was 
needed. Mr. Gee also noted that he was disappointed with the timing of the Roundtable meeting, 
as members had to wait two months before discussing this issue, which he felt demonstrated a 
lack of urgency on the part of the Roundtable. Member Naomi Patridge stated that the Roundtable 
needed to respond in order to correct the record, and that she appreciated Chairperson 
Newman’s response letter to the Report. Chairperson Newman responded to Ms. Patridge’s 
comment, indicating that he wrote the response letter because he knew the Roundtable was not 
going to meet for a while and that a response was needed immediately. 
 
Member Steve Toben pointed out that among the parties interviewed for the Grand Jury Report 
were past and present Roundtable members and other stakeholders that know the organization 
well. Mr. Toben indicated that he was not interviewed for the Grand Jury Report, but had he been, 
he would have joined in some of the complaints that were expressed in the Report. Mr. Toben 
stated that he agreed with many of the deficiencies that were cited by the Grand Jury. He also 
stated that he was concerned that there wasn’t enough time for the Roundtable to draft a 
response that all the members would be able to review and, if they see merit in the Grand Jury 
Report, possibly dissent with some of the points in the Roundtable’s response. Chairperson 
Newman responded by saying that neither he, nor the Roundtable staff, had a plan for responding 
because it was not a foregone conclusion that there would be a response, though he was not 
surprised that other Roundtable members do want to respond. He indicated that he wanted to see 
if there was a motion to respond, how the framer of the motion would like to proceed because of 
the time crunch and no other Roundtable meeting planned until November. He stated that there 
were a lot of folks that want a response letter, but that he wasn’t comfortable knowing what that 
letter should say. Member Ken Ibarra indicated that it is important for the Roundtable to respond, 
but that he thinks the Roundtable could improve on how they help their communities.  
 
Vice Chairperson Sepi Richardson stated that she agreed with many of the comments made by 
fellow Roundtable members, but also felt that the Grand Jury Report was an opportunity to make 
improvements in the Roundtable process, and that there would not be the concerns there are if 
people were not being impacted by noise issues. Member Colapietro suggested that the 
Roundtable respond to the Grand Jury Report in the format indicated on the cover letter to the 
Report that was sent to the Roundtable jurisdictions. Member Chang added that he felt that 
Chairperson Newman’s response was a good rebuttal, and that the Roundtable’s response letter 
should adopt major parts of Mr. Newman’s letter. Member Lee suggested that the letter also 
include elements from Gene Mullins’ response, Chairperson Newman’s letter, and Steve 
Alverson’s staff report, and suggested that the Roundtable make a motion to correct the 
inaccuracies in the Grand Jury Report. Chairperson Newman requested that Mr. Lee include in 
his motion to circulate the letter electronically to Roundtable members, and if a majority approves, 
that he would execute the letter on behalf of the Roundtable. The motion was seconded by Ken 
Ibarra. 
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Member Michael Brownrigg stated he though the Chair did a good job with his response, but felt 
that the recommendations made in the Grand Jury Report merit consideration. Member David 
Pine indicated that the Roundtable should respond in the format indicated by the Report, and that 
a special meeting should be held by the Roundtable. Chairperson Newman added that he thought 
it would be difficult to hold a special meeting before the October 4th deadline. 
 
Vice-Chairperson Richardson stated that she felt that some of the recommendations in the Report 
are recommendations that could be used to make national changes. Member Richardson 
indicated that she too felt that the recommendations merited consideration, and that the 
Roundtable needs to do more to improve. Member Lee stated that the Roundtable had the vehicle 
to consider the Grand Jury’s recommendations through its Work Program, but that there was no 
imperative to pick through the recommendations now; the Roundtable just needs to respond. 
Naomi Patridge also indicated that she felt that the work program was the appropriate place to 
consider the Grand Jury’s recommendations. She felt it was just important to correct the 
inaccuracies of the Report, but also indicate that they would consider its recommendations. Vice-
Chairperson Richardson questioned whether or not they could get an extension on the response 
deadline, and that she would not support the motion to accept Chairperson Newman’s letter as 
the Roundtable’s official response. Ken Ibarra clarified that the motion was to submit the sources 
for response to the Roundtable to read and approve as a response.  
 
Steve Toben suggested that the response take the form of a court with multiple judges that will 
have a majority and minority opinion. Mr. Toben felt that this approach would more accurately 
reflect the variety of opinions represented by the Roundtable.  
 
Steve Alverson clarified that the motion was to provide a draft response electronically and allow 
the members to vote. Chairperson Newman further indicated that Staff would be responsible for 
putting the response into the appropriate format. Steve Toben expressed his concern that this 
approach did not conform to the requirements of the Brown Act.  
 
Chairperson Newman called for a vote on John Lee’s MOTION for the Roundtable to direct 
Roundtable staff to prepare a response to the Grand Jury to correct, on the record, on the findings 
contained in the report. The Roundtable response would be based on the information contained 
within Chairperson Newman’s response, former Chairperson Gene Mullins’ response, and Steve 
Alverson’s staff report. Chairperson Newman requested Mr. Lee to include in the motion that the 
letter be circulated electronically to Roundtable members, and allow members to object, and if a 
majority rejection is not received, then Chairperson Newman would execute the response letter on 
behalf of the Roundtable. The response would also acknowledge the recommendations provided 
in the Grand Jury Report, and would include a statement that the recommendations would be 
considered by the Roundtable at a future time. The motion CARRIED, with two members 
dissenting.  

    

VI.  Recommendation by the Operations and Efficiency Subcommittee re: Two-year 
Term Limits for the Chair and Vice Chair Positions 

 

Steve Alverson briefed the Roundtable on his memo on the Operations and Efficiency 
Subcommittee meeting related to the recommendation by Vice Chair Richardson’s to amend the 
bylaws to allow for term limits in the Chair and Vice-Chair positions. There were three separate 
motions that were made: 1) Hold the terms of the Chair and Vice-Chair positions to a twenty-four 
month period; 2) Allow for bi-annual elections; and 3) Prevent re-election of the Chair and Vice-
Chair until four years after their last terms. Steve informed the Roundtable that he performed 
some additional analysis of the proposed bylaw amendments, which indicated that the current 
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bylaws allows for a total of 20 leadership opportunities, versus the proposed amendment, which 
would provide for 10 opportunities. Steve concluded by directing the Roundtable that they had 
four voting options: 1) accept the proposed amendment in total; 2) accept one or more of the 
recommendations; 3) take another action; or 4) reject the subcommittee’s recommendations 
wholly. 

 
Comments/Concerns/Questions: Jeff Gee asked what has occurred over the last ten years in 
terms of service as Chair and Vice-Chair, and whether or not the chairmanship has rotated in 
accordance with Table 1 of the Staff Report. Chairperson Newman indicated that it has not, and 
that it has rotated three times in the last 10 years. A couple members, including Member Lee, 
expressed the opinion that the role of Roundtable Chairperson was highly technical, and that they 
did not feel they would be qualified for such a position. Member Art Kiesel further added that 
Roundtable membership is an appointed position by a city mayor, and there’s a chance that you 
might not be appointed back to the Roundtable the next year, which, if you were elected Chair or 
Vice-Chair, would cause a disruption. Member Patridge indicated that it’s a lot of time and work to 
be Chair or Vice-Chair, and you need to know a lot about airport noise. Ms. Patridge indicated 
that she did not agree with the idea of a term limit. 
 
Chairperson Newman indicated that there is a steep learning curve to serve on the Roundtable 
and it takes a few years to understand everything. While he thought there were merits to the 
subcommittee’s recommendations, he indicated that he felt the Roundtable does a good job of 
selecting its Chair and Vice-Chair and that he would vote against the subcommittee’s 
recommendation. Vice-Chairperson Richardson indicated that she felt the Roundtable had not 
done a good job with rotation of leadership, that the current process does not work, and that the 
subcommittee’s recommendations have merit. 

 
Member Chang indicated that he felt the idea of rotational leadership has appeal; however, the 
Roundtable doesn’t want to be in a position where they were forcing people into the leadership 
role because they’ve run out of options. He also added that the stability and efficacy of the 
Roundtable should be the top priority, because those serving do so at the pleasure of their 
mayors. He concluded that they were there to represent their communities. Member Lee stated 
that the Roundtable has term limits every year, when they decided whether or not to re-elect or 
choose new chairs or vice-chairs. He concluded that this process has worked for 30 years, and he 
saw no need for change. Member Toben indicated that he came in leaning toward supporting 
these motions, but now questioned whether this was the best solution to a deeper problem that he 
sees with the fact that the current chair is not an elected official. Mr. Toben indicated that the 
purpose of the Roundtable is to represent the public’s concerns, and that not being an elected 
official can shape one’s perspective, whereas elected officials have to answer to the community. 
He favored the recommendation made in the Grand Jury calling for the chair and vice-chair to be 
elected officials, and suggested altering the motion to require that elected officials can only serve 
as Chair and Vice-Chair. 
 
Member Patridge indicated that the Grand Jury contradicted itself because it stated that it wanted 
the public to serve on the Roundtable, which would conflict with the idea that only elected officials 
could serve as Chair or Vice-Chair. Member Patridge also said any member should be able to 
serve as Chair or Vice Chair even if they are not an elected official. If a member is putting in the 
time, they should have an equal opportunity to serve as Chair or Vice Chair. Member Digre 
suggested the issue is not term limits, but the lobbying/nominating system, so people do not feel 
they cannot be nominated. Ms. Digre also added that there will not be many people who come 
along with the complete technical background needed, and that should not hold the Roundtable 
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back from nominating someone. Member Chang added that the Roundtable was formed by a 
grassroots movement and that the community would always hold them accountable.  
 
John Lee MOVED to reject all of the subcommittee’s recommendations. The MOTION WAS 
SECONDED by Ken Ibarra. The MOTION PASSED with two members dissenting.  
 

VII. SFO Runway Safety Area Improvement Program Environmental Assessment 
 

This item was continued to November 2011 Meeting. 

VIII.  FY 2011-2012 Work Program Items  
 

 
A. Report Back on the Brisbane Aircraft Noise Workshop 
 
Bert Ganoung provided a presentation on SFO’s study into overflight noise issues in the City of 
Brisbane. He stated that Brisbane has a consistently high number of complaints, but that 
complaints have risen in the last two years. Bert indicated that SFO met with Brisbane City 
Council, who asked them to analyze overflight noise. He stated that SFO analyzed operations 
from 2000-2010; airlines and aircraft types; historic noise and flight tracks; measured and 
analyzed four locations in Brisbane from 10/28/10 – 11/18/10 and three locations from 4/27/11 – 
5/17/11. Bert provided information on the departure procedures at SFO, the results of their study, 
and what actions their currently taking to work with airlines. Bert concluded that the departure 
procedures have not changed; that the number of flights at SFO has returned to 2000 levels; and 
that annual CNEL levels in Brisbane are consistently below 56 dB CNEL 1999-2011.  
 
Comments/Concerns/Questions: Michael Brownrigg inquired why use CNEL if it is an average of 
noise. Bert indicated that CNEL is required under California state law. Chairperson Newman 
asked for clarification on why CNEL was adopted. Bert responded that CNEL and DNL are used 
by federal and state regulators to report noise exposure as an overall daily noise level. Vice-
Chairperson Richardson stated that it was her understanding that CNEL was developed in the 
1970’s and that the FAA wants to make changes to it. Sue Digre asked if DNL was the same 
metric used to measure construction equipment, or if it was only for noise. Steve Alverson 
clarified that CNEL and DNL are metrics used for a range of transportation noise sources. Steve 
Toben stated that the CNEL metric is not effective, and that the Roundtable should do more to 
increase its effectiveness and respond to the people in Brisbane who are suffering from increased 
noise exposure. Chairperson Newman indicated that what the Roundtable was hearing form SFO 
were the facts as SFO understands them, and that other steps were being contemplated. 
Chairperson Newman pointed out that an aircraft noise workshop was being held on October 5th 
in Brisbane to try to further understand what the problem is, which is the first step to solving it. 

 
Ms. Patty Daniel, traffic management officer at Northern California TRACON, indicated that she 
and representatives from Brisbane met with Congresswoman Jackie Speier to try and find relief 
for Brisbane. Ms. Daniel indicated that the problem was very complex because each aircraft 
requires its own “bubble” of airspace around it as it travels through the national airspace, every 
aircraft performs differently, and there are a variety of other variables involved. Ms. Daniel also 
stated that FAA is committed to working with Vice Chairperson Richardson and Brisbane without 
creating problems for air traffic controllers or shifting noise to other communities. 
 
Chairperson Newman indicated that turns over Brisbane seemed to be occurring earlier because 
aircraft performance was improving. He asked if requiring aircraft to fly all the way out to the four-
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mile marker would be one possible way to help Brisbane. Ms. Daniel indicated that this may be 
possible, but that safety and efficiency of the airspace system must also be considered.  
 
Vice-Chairperson Richardson indicated that she appreciated Ms. Daniel’s work on the problem. 
Vice-Chairperson Richardson described the aircraft noise concerns in Brisbane, including 
overflights every two minutes beginning at 6 A.M and continuing late into the night. Chairperson 
Newman thanked Ms. Daniel for her input. 
 
Member Digre suggested that maybe airlines were not doing a good job of forcing their pilots to fly 
the published procedures. Bert Ganoung indicated that some airlines, like Emirates, were issuing 
“final letters” to pilots that did not fly the published procedures. Member Gee inquired why it had 
taken so long for the Roundtable to address the noise issue in Brisbane. Chairperson Newman 
indicated that the focus of the work had not been with the Roundtable, but that it was now being 
brought to Roundtable. He indicated that the Roundtable was now working with FAA on the 
problem, and that the work program could be amended to include regular check-ins on the 
Brisbane issue. Vice-Chairperson Richardson indicated that the problem started with the 
Roundtable when her complaints were not responded to. Chairperson Newman disagreed. 
 
Jeff Zajas, a resident of Brisbane, addressed the Roundtable and indicated that he and others 
have become involved because he felt SFO was not addressing the issue. He stated that aircraft 
were being directed over Brisbane, and that the published route was not being followed. Clay 
Holstein, City Manager of Brisbane, also spoke and indicated that the noise problem has grown 
increasingly worse. He stated that the City of Brisbane would work to involve Roundtable staff in 
the City’s future meetings with FAA and SFO. Steve Alverson reaffirmed the date and time of the 
Brisbane meeting. 
 
B. Fly Quiet Program Quarterly Report   

Bert Ganoung presented the Fly Quiet Quarterly Report. He stated that the second quarter 
remained status quo with the first quarter, though a few more noise exceedances did occur last 
quarter. Mr. Ganoung indicated that nighttime preferential runway use averages got skewed this 
quarter due to weather and construction. Shoreline departure rating went up this last quarter. He 
stated that SFO got commitments from Emirates to not fly that procedure. He concluded that gap 
departures are trending upwards and that Foster City arrival ratings went up. 

 
Comments/Concerns/Questions: There were no questions or comments. 

 
 

C. Presentation of the New SFO Airport Community Roundtable Website 
 
Media Consultant Carla DeLuca gave a presentation on the new Roundtable website, which she 
indicated was in its final phases. She explained that the site would be done in the next 5-6 weeks, 
and that it has been designed for longevity and to serve as an archive that the public can access. 
 
Comments/Concerns/Questions: Jeff Gee inquired why it had taken so long to build. Ms. DeLuca 
responded that county downsizing caused her company to be in charge of other planned tasks, 
and that they lost six weeks when their county contact went on medical leave. Mr. Gee indicated 
that timeliness of information is important. Ms. DeLuca responded that this is one reason why the 
Roundtable was considering not using the County to host the website. 

 

D. Review/Approval of Roundtable Proposed Budget Expenditures for FY 2011/2012 
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This item was continued to November 2011 Meeting. 
 
E. SFO Update on Air Traffic, Noise, and Work Program Items 
 
This item was continued to November 2011 Meeting. 
 
F. Report on Caltrans Airport Land Use Handbook Update Effort 
 
This item was continued to November 2011 Meeting. 
 
G. Roundtable Letter to Congressional Delegation Regarding 60 CNEL Standard 
 
This item was continued to November 2011 Meeting. 
 
H. Update on Federal Research on Airport Noise 
 
This item was continued to November 2011 Meeting. 

IX.  Aviation Noise News Update 
 

Steve Alverson presented the noise news update, indicating that FAA reauthorization has been a 
constant issue and resulted in a temporary FAA shut down. As such, ticket taxes were not 
collected and construction projects stopped during the shutdown. Mr. Alverson indicated that 
Congress held an emergency meeting to come up with a short-term deal, which will expire on 
Sept. 16th. The second item Mr. Alverson discussed was aircraft operating here at SFO in the 
future, which wil include Boeing’s 787 Dreamliner. Boeing claims the 787 is 30% quieter than 
similarly sized aircraft in use today. Steve indicated that Staff would report certification numbers to 
the Roundtable when available. Steve concluded that for the 2012 program year, there are no 
aircraft noise projects for consideration in the Airport Cooperative Research Program for 2012, 
but that we hope this will change for future years. 
 

Comments/Concerns/Questions: None. 
 

X. Member Communications/Announcements 
 

Member John Lee reminded the Roundtable that Sunday was the tenth anniversary of 9/11 and 
encouraged fellow members to share in a moment of silence at 10 A.M. that day. 
 
Chairperson Newman informed the Roundtable that with the departure of Dave Carbone, Steve 
Alverson and ESA Airports are taking on a more significant role, some of it above their current 
contract obligations. Mr. Newman indicated that this was an opportunity to maybe seek to rectify 
some of this of the budgeting issues that exists between the County and the Roundtable, and that 
they are exploring some options. He indicated that ESA Airports would likely takeover the entire 
staff function, as they did with this meeting. He concluded that it was his intent to vest the 
expenditure of Roundtable’s funds with the Roundtable. Chairperson Newman said that he 
expected to get back to the Roundtable in November with an agenda item on the budget, but that 
he wanted to make Roundtable members aware of the challenges the Roundtable is facing with 
changes in Roundtable Staff personnel.  
 
Naomi Patridge indicated that she would not be available for the October 5th Brisbane meeting. 
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Vice-Chairperson Richardson suggested that the Roundtable get volunteers to work on the 
budget issue. 
 

Comments/Concerns/Questions: None.    
 
 

XI. Adjourn 
 
The meeting was adjourned at approximately 9:40 PM. 
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DATE: November 2, 2011 
 
TO:  Roundtable Members, Alternates and Interested Persons 
 
FROM: Steve Alverson, Roundtable Coordinator 
 
SUBJECT: Agenda Item III.D, Re: Review/Approval of 

Correspondence/Information Items for November 2011 
______________________________________________________________________ 
 
Attached are the following correspondence/information items for review at the November 2, 
2011 Roundtable Meeting: 
 
1. Draft Meeting Minutes: Oakland Airport-Community Noise Management Forum 

July 20, 2011 Pgs. 49-60 
 

2. Analysis of Scheduled Airline Traffic: Comparative Traffic Report 
August 2011 Pgs. 61-64 
   

3. Letter to the Honorable Judge Bergeron re: Response to the Grand Jury Report 
September 28, 2011 Pgs. 65-68 
 

4. Letter to Bert Ganoung re: Low-Flying Aircraft over the Woodside VOR 
September 28, 2011 Pgs. 69-78 
 

5. Letter to Richard Newman re: Roundtable response to the Grand Jury Report 
September 29, 2011 Pgs. 79-84 
 

6. Letter from San Mateo County Superior Court re: Grand Jury Report –  
“County Officials Need to Make Noise about Aircraft Noise” 
October 5, 2011 Pg. 85 
 

7. Letter to Richard Newman re: Brisbane Aircraft Overflight Noise Workshop 
October 7, 2011 Pg. 86 
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8. Memorandum: Oakland Airport Community Noise Management Forum 
October 9, 2011 Pgs. 87-94 
 

9. Letter to Sepi Richardson re: Brisbane Aircraft Overflight Noise Workshop 
October 18, 2011 Pg. 95 
 

10. Letter to Captain Andrew Allen, Northwest Region Chief Pilot, United Airlines 
re: SFO Community Roundtable Meeting on Brisbane Noise Complaints 
October 25, 2011 Pg. 96 
 

11. Letter to Perry Clausen, Manager ATC Systems, Southwest Airlines 
re: SFO Community Roundtable Meeting on Brisbane Noise Complaints 
October 25, 2011 Pg. 97 
 

12. Article from ACI-NA Centerlines Weekly Update, entitled 
“With Little Notice, FAA Orders Voluntary Slot Controls at SFO 
October 26, 2011 Pg. 98 
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DRAFT MEETING MINUTES 

OAKLAND AIRPORT-COMMUNITY NOISE MANAGEMENT FORUM 
 

July 20, 2011 

 

INDEX TO THE PROCEEDINGS 
 

                                                                    PAGE  
1. INTRODUCTIONS……………..………………………...…………………...……. 1 
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B. Acceptance and filing of 1
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 Qtr. 2011 Noise Report ………………………….. 2 

 

3. APPROVAL OF MINUTES (4/20/2011)………..……........…………...………….. 3 

 

4. PUBLIC COMMENT……………………………………………………………….. 3 

 

5. NOISE ABATEMENT OFFICE REPORT………………………………………... 4 

A. New OAK Whispertrack Website. …..…………………………...………….… 4 

B.  FAA Air Traffic Regional Pilot Workshop..…….…………………………….. 4 

C. Pacific Northwest Arrival Noise Procedure……………………………………. 4 

D. ANOMS Upgrade Status ………………...………………………….………….. 5 

  

6. NOISE NEWS AND UPDATE …………………….....………....……….….…..…. 6 

 

7. STATUS REPORTS—NORTH AND SOUTH FIELD WORKING GROUPS.. 10 

 

8. U.S. COAST GUARD HELICOPTER OPERATIONS ………………..……….10 

 

9. FORUM FACILITATOR & COMMUNITY NOISE CONSULTANT CON-

TRACT ....................................................................................................................... 12 

 

10.   CONFIRM NEXT SCHEDULED MEETING DATE (OCTOBER 19, 2011)... 12 

 

11. ADJOURNMENT ……………………….………………………………………… 12 

 

 

1.  INTRODUCTIONS 

 

The July 20, 2011 Oakland Airport-Community Noise Management Forum meeting was 

called to order at 6:33 p.m. by the Forum‟s facilitator, Michael McClintock.  Mr. McClintock 

welcomed the Forum members and guests.  He introduced the Forum members and advisors 

who were present for the benefit of the audience: 

 

Forum Members/Alternates Present:  
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Jim Prola, Co-Chair, Elected Representative, San Leandro  

Kriss Worthington, Elected Representative, Berkeley       

James T. Nelson, Citizen Representative, Berkeley         

Olden Henson, Elected Representative, Hayward             

Edward Bogue, Citizen Representative, Hayward             

Pat Mossburg, Alternate for Larry Reid, Oakland           

William Fernandez, Citizen Representative, San Leandro    

Emily Duncan, Elected Representative, Union City          

Rob Forester, Airside Operations Manager, for Deborah     

         Ale-Flint, Director of Aviation                           

 

Staff Members/Advisors: 

 

Larry Galindo, Noise Office, Port of Oakland              

Wayne Bryant, Noise Office, Port of Oakland               

Jesse Richardson, Noise Office, Port of Oakland           

Jim Baas, Flight Operations, FedEx                        

Lieutenant Commander Harper Phillips, U.S. Coast Guard    

Jeff Dickenson, Southwest Airlines                        

Pamela Adams, Air Traffic Manager, Oakland Tower          

Vince Mestre, Acoustical Consultant, Landrum & Brown      

Eugene Reindel, Consultant, HMMH                          

Courtney Moreland, Noise, Hayward Executive Airport       

Mike McClintock, Forum Facilitator                        

                                                                   

2. ANNOUNCEMENTS 

 

A. 2011/2012 Forum Annual Membership Dues 

 

Facilitator McClintock reminded Forum members that annual Forum membership dues would 

be due in August.  Jesse Richardson would be sending out the notices to all Forum members. 

 

B. Acceptance and Filing of 1
st
 Qtr. 20011 Noise Report 

 

The second item under announcements is the acceptance and filing of the first quarter 2011 

noise report.  Co-Chair Jim Prola said that he had received an amended night departure com-

pliance report for Runway 11 and had some questions for Mr. Galindo.  Prola said that he was 

not sure why there was only 94 percent compliance.  Mr. Galindo thanked Mr. Prola for 

bringing this issue up.  He said that it's kind of a bad news/good news situation.  The bad 

thing is we made a mistake on the operational count for the first quarter 2010.  So that cor-

rected the percentage to 95 percent. As far as the 94 percent compliance in the first quarter of 

2011, he said he went through all of that report, and March 18 they had a bad day.  There 

were seven departures that day that did not conform to the 140 degree heading procedure.  

That's what degraded the compliance for the first quarter of 2011.  Prola said he understood, 

but did not like seeing the departure compliance percentages creep down below 98%.  Mr. 

Prola offered to accompany the Noise Office staff if they were to talk with any noncompliant 

operators and advise them of the effects of their deviations on his community.   
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Will Fernandez offered that the 94 percent compliance meant that 14 flights were non-

compliant on that departure procedure for that quarter.  Of these, seven may have been related 

to bad weather.  He asked if there had been any complaints about the non-compliant opera-

tions and were they transient flights or FBO operations.  Mr. Galindo replied that they were 

not transient aircraft, but were commercial air carrier aircraft making a left turn on departure 

heading eastbound.  Galindo said that to his knowledge, no complaints had been received.  He 

asked Mr. Richardson to look into this and report back at the next meeting.  Jim Baas said he 

thought it was important to note that pilots aren't non-compliant in general.  It's a vector de-

parture.  If he‟s told to turn to a heading, he turns to it as directed.  Baas said he believes that 

the tower gave them a different heading (e.g., because of a thunder cell).  Will Fernandez said 

that the information in the noise report was incomplete if there was no effort to correlate noise 

complaints with the failure to comply with the noise abatement procedure.  

 

McClintock said that he had one other announcement.  The July meeting was typically the 

time that election of Forum officers took place.  He said that since it did not make it onto the 

agenda for this meeting, it would have to be taken care of at the October meeting. 

 

3.  APPROVAL OF MINUTES (APRIL 20, 2011) 

 

Facilitator McClintock submitted the draft minutes of the April 20, 2011 Forum meeting for 

approval.  Motion for approval made by Co-Chair Prola and seconded by Councilmember 

Worthington.  Minutes were approved.  

 

4.  PUBLIC COMMENT 

 

The facilitator announced that this was the time for members of the public to speak on issues 

not on the agenda but relevant to airport noise at Oakland International Airport.  Mrs. Harri-

son asked why the aircraft over her neighborhood were now farther away than last September.  

She wondered if it had to do with the weather and would it change back when the weather 

gets worse.  Larry Galindo replied that the traffic levels over her have decreased because 

we're now in the West plan operational mode. He said that during inclement weather when the 

airport is operating under the Southeast Plan, she can expect to get more overflights.  There 

being no others who wished to address the Forum, the facilitator closed the public comment 

period. 

 

At the request of some late arrivals to the meeting, the facilitator reopened the Public Com-

ment Period.  Harold Perez asked if the San Leandro residential soundproofing program was 

over.  Rob Forester replied “No, it's definitely not over.”  He said they are continuing to work 

with  the staff and the legal departments, both at the Port and the city.  He said they were very 

close to fi Councilmember Olden Henson said that for those who attended the Noise 101 

presentation they heard a Ms. Janet Anton speak very passionately about the impacts of noise 

on her health.  Ms. Anton had been in frequent contact with the Port and it was determined 

that more work was needed on her issues.  Mr. Henson said that he had been working with 

Ms. Anton, along with Mr. and Mrs. Harrison.  He said he had met at the home of the Harri-

sons, and then went out to Ms. Anton's home to do some observations and met with some of 

her neighbors as well who also had some complaints.  Olden said that the solution to their 

problems would require a political process as there was little that could be done at the local 

level.   

51



OAKLAND AIRPORT-COMMUNITY NOISE MANAGEMENT FORUM                                DRAFT MEETING MINUTES 

JULY 20, 2011         Page 4 

 

He said he contacted representatives of Congresswoman Barbara Lee's office and Congress-

man Stark's office and they came up with an approach.  He subsequently met with the FAA in 

Washington, D.C.  He said they indicated that, in order to address something like this, a lot of 

technological information would be needed.  So he crafted a letter and determined it was in-

sufficient because he didn't have the necessary technical information.  So, he was asking the 

Forum to support a study of the area of Castro Valley near Eden Hospital and Interstate 580.  

McClintock said he could not ask the Forum to vote on this because it was not on the agenda, 

but did ask Mr. Henson to work with Larry Galindo and the Noise Abatement Office and any-

body else who wants  to participate in this to come up with a proposal to bring back to the Fo-

rum for the October meeting?     Rob Forester offered that it might be better to bring this issue 

before the North Field/South Field Research Group to help put together the proposal to bring 

back to the Forum. McClintock closed the reopened public comment period.              

 

5. NOISE ABATEMENT OFFICE REPORT 

 

A.  New Oak Whispertrack Website 

 

Larry Galindo opened with a discussion of  Whispertrack.  He said this was brought to the 

attention of the Forum at the Noise 101 program in April.  He read from an article in the July 

4  New York Times: 

 

“The Federal Aviation Administration has authorized a handful of commercial and 

charter carriers to use the computer as a so-called electronic flight bag.  Private pi-

lots, too, are now carrying iPads, which support hundreds of general aviation apps 

that simplify preflight planning and assist with in-flight operations.  The iPad allows 

pilots to quickly and nimbly access information, said Jim Freeman, a pilot and direc-

tor  of flight standards with Alaska Airlines, which has given iPads to all its pilots.  

When you need to make a decision in the cockpit, three to four minutes following the 

paper is an eternity.” 

 

Galindo said he wanted to share this with the Forum because Oakland was the first major air-

port in the nation to enroll and use that to communicate directly with pilots in their preflight 

planning. 

 

B.  FAA Air Traffic Regional Pilot Workshop 

 

Mr. Galindo recapped a special FAA-sponsored pilot symposium, which is now in the  

incubation and planning stages.  It's planned for the fall of 2011.  What we will see there is 

sessions on ATC procedures for Oakland and the Bay Area. He said the airport will be given 

the opportunity to present its noise program, and, being that pilots from Sacramento, San Jose, 

San Francisco, Monterey and several general aviation airports are being invited, this is a fine 

opportunity for the airport to educate  and outreach the pilots. 

 

C. Pacific Northwest Arrival Noise Procedure 

 

Larry said that this item was generated in response to several community complaints received 

from the Hayward, San Leandro and San Lorenzo areas.  This deals with our Pacific North-
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west arrivals.  There seems to be a need to clarify what the actual noise abatement procedure 

is between the Port of  Oakland and NCT and how that really works.  The issues we've been 

registering in with our complaints really deal with a visual flight rules approach.    He called 

upon Gene Reindel, the Port‟s on-call noise consultant, to further elaborate. 

 

Mr. Reindel explained the differences between some of the VFR flight rule approaches into 

OAK by aircraft arriving from the Northwest, e.g., Seattle or Portland.  He reviewed the vari-

ous routes used by these aircraft as they approach the airport, including a newly designed re-

quired navigation procedure, or RNP, that Southwest Airlines and the FAA helped design.  

This latter approach procedure was based on a previously existing instrument landing system 

procedure that was already in place.  He said, what the RNP does is tighten up the procedure 

even more, so that the lateral deviation would be less for aircraft using this approach, and the 

altitude differences would also be less for individual aircraft.  He noted however, that pilots 

could elect not use the RNP and continue to use the VFR approach.  The value in using the 

RNP procedure is that it is consistent and at certain points on the approach route the aircraft 

are required to be at a specific minimum altitude.  He said that compliance with the RNP pro-

cedure has been about 90%, and 92% for the most recent quarter.  He concluded that the pro-

cedure was working well, primarily due to coordination between the Port and the FAA in con-

trolling early turns. 

 

  Jim Nelson asked if Mr. Reindel knew the altitude of a waypoint above Berkeley.  Reindel 

did not know, but Jeff Dickinson, assistant chief pilot with Southwest Airlines, offered that it 

can vary depending on what the controller wants and how much traffic they have departing 

out of  San Francisco coming across the top.   Generally, where you're talking about is about 

5,000 feet, then you are cleared to cross the radial at or above 3,000 feet.   He noted that this 

is not a noise abatement procedure, it is about controlling air traffic.  Mr. Nelson asked if oth-

er airlines were using this procedure.  Dickinson replied that he did not know.  Larry Galindo 

offered that the Pacific Northwest corridor is pretty consistent.  On a daily schedule of about 

24 arrivals, we have one or two that fly visual approaches, which is legal.  He said also there 

are too many variables for the airport to enter into any kind of noise abatement arrangement 

for the base leg turn.  That is solely at the discretion of the pilot and air traffic conditions at 

the time.    Jeff Dickinson added  that there were also a number of other factors that needed to 

be considered on how one would make this approach to the airport. 

 

Larry Galindo said that he had one more item to add, that being that he intended this particu-

lar discussion to be informational only, but hoped that everyone realizes that RNP and the ILS 

approach are different in terms of noise control.  When the aircraft coming down that corridor 

reaches that radial at or above 3,000 feet, NCT has done their job, and the pilots have com-

plied with the noise abatement procedure.  He said there will be further discussions with our 

carriers as to using the principles of noise abatement to try to avoid visual approaches that ex-

pose communities to low overflights. 

 

D. ANOMS Upgrade Status 

 

Larry Galindo said that Wayne Bryant would give the on the ANOMS upgrade.  Mr. Bryant 

said that there were two components to the upgrade project.  The first part is the noise monitor  

replacement.  He said that all of the permanent sites have been replaced as of last week.  He 

said they were now in the process of getting the telecommunications operating so that the  
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noise monitors could send the data to the central server.  The second  part of the project is the 

software upgrades.  He said that too was going very well.  He said he is working with maybe 

twelve different vendors, but everything is coming together very well and they are getting 

close to being able to test the system for acceptance.  The good news is that once the new sys-

tem is operational it will provide the tools to do a much better job at monitoring compliance 

with all the various noise abatement procedures.  With the new system he said they would be 

getting daily reports out of the system that will identify non-compliant activity that can readi-

ly reacted to.  The upgrades will also provide information for us on not only who the operator 

was, what they did wrong, but, also, what the weather conditions were like at the time.  He 

said he would also like to present the updated website at the October meeting.   

 

6. NOISE NEWS UPDATE 

 

Vince Mestre said that he wanted to begin with an analysis of noise news events, and also to 

talk about what is happening with biofuels and air quality issues.  He said the aviation bill, 

which provides funding  for the FAA, has not been approved and that a continuation bill that 

was approved in April expires this Friday night at midnight.  The routine of having short-term  

extensions has been going on for years now and they‟ve reached a stalemate in Washington.  

If they don't approve an extension tomorrow or Friday, then all non-essential FAA employees 

will be furloughed as of midnight on Friday.  Air traffic controllers are considered essential, 

but all our other friends that work in the FAA will begin an extended vacation as of midnight 

if a new bill isn't passed.   He said there were just a few parts to the Bill that were causing the 

hang-ups.  One of them has to do with what it takes for organizing airline and railway em-

ployees into a union, the number of long-haul flights out of Ronald Reagan Washington Na-

tional Airport and an issue of continuing subsidizing service to small cities.  He explained the 

problems associated with the different versions of the Bill. 

 

As for noise news, he said that Airbus has announced and has sold a number of modernized 

A-3 Aircraft, called the "A-320 Neo."  It‟s very little change from the current A-320 aircraft, 

except it does have a brand new engine.  The engine they're proposing is a CFM International 

engine, which is quieter, cleaner and more fuel efficient than the Pratt-Whitney geared turbo-

fan we talked about earlier.  So this is now the third competing engine to be the quietest, 

cleanest and most fuel efficient.  The third engine is the one Rolls Royce has proposed, which 

is an unducted turbofan.   He announced that American Airlines is buying 460 new aircraft.  

260 of them will be this Airbus A-320 Neo.  The other 200 will be in the Boeing aircraft 737 

family but not with an engine that's currently offered.  They have twisted Boeing's arm to up-

date the engine on the 737-800.   Mestre said he didn‟t know which engine they chose.  Virgin 

Airlines will re-engine the current A-320s with the new LEAP X engine.   

 

The International Standards Organization (ISO) is going to update their annoyance curves.  

That's the Schultz curve, which describes what percentage of the population is highly annoyed 

as a function of noise level.  This new, updated curve for aviation is significant because the 

current Schultz curve, which dates back to 1978, has had some modest updates since then, 

but, essentially, predicts that 12.3 percent of the community is highly annoyed for aircraft 

noise at 65 DNL or 65 CNEL.  That's the standard used for residential compatibility in the 

U.S. and California.  The new International Standards Organization curves actually show it's 

more like 30 percent of the population is highly annoyed at 65 dB DNL or CNEL, which is a 

fairly significant difference between the public who were not highly annoyed and the number 
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actually annoyed.  It may be worthwhile for Vince to make a future presentation on the updat-

ed curves. 

             

Mestre said that there were two other follow-up research programs.  One dealing with rail 

noise and the other with highway noise.  The two studies compare the differences in annoy-

ance between the sources and between different types of communities.  These two research 

projects will probably not be public by the October meeting, so he suggested a presentation at 

the January meeting.  McClintock asked if by changing the tolerance level the number of peo-

ple deemed to be annoyed would practically double.  Mestre concurred and noted that in Eu-

rope they are also considering lowering the tolerance level to DNL/CNEL 60 dB, but are not 

doing so in the U.S.  He said the FAA is in the middle of its noise road mapping session but 

due to a change in personnel, that probably will lag a little bit.  Vince noted that with respect 

to the 30% annoyed, the research for this was actually done in the U.S. and was funded by the 

FAA.  McClintock said “so this was an „ah hah‟” moment.”  Mestre answered that “you can 

actually go back to 1992 and say, „Ah hah.‟  We should have seen it then."   

Co-Chair Prola asked what noise level are they considering lowering the tolerance level to in 

Europe.  Vince answered that in Europe, it varies all over the map.  EU will not use DNL.  

They're using DENL (day and night average noise level), which is almost exactly the same as 

California's community noise equivalent level.  But rather than give California any credit, 

they re-defined it and gave it their own name, DENL.  So, depending on the country, they are 

looking at DENL 55 or 60.  So it would be stricter than it is here. 

 

At the last FAA road mapping meeting in Washington earlier this year, the Center for Disease 

Control made an interesting presentation.  The CDC tracks health issues all across the  

United States and has for years.  They have something called a "Behavioral Risk Analysis 

Factor Surveillance System or "BRAFSS.”  They had a survey of over 850,000 people across 

the country, and part of that survey asked them about their quality of sleep.  Part of the survey 

dealt with sleep disturbance, because the effect of insufficient sleep has become a very big 

health research topic in the U.S. -- and in Europe, too.  Then somebody had the brilliant idea 

of saying, "We surveyed nearly a million people across  the U.S. about their sleep habits and 

sleep sufficiency.  Why not correlate that with the aircraft noise level they were exposed to?" 

So, from the FAA, they got the 55, 60 and 65 DNL contours for all the major airports of the 

United States and correlated sleep insufficiency with DNL.  The result was there was no cor-

relation; that you were as likely to report insufficient sleep living adjacent to an airport as not 

living adjacent to an airport.  The statistical significance of that finding was quite profound.  

The presentation was dramatic.  Unfortunately, he wasn‟t able to a copy of the presentation.  

It hasn't been posted yet.  He thinks it‟s a really significant study because it's exactly the op-

posite of what's being found by research being done in Europe.   

               

NASA is going to do a pilot study of sonic booms this fall.  They are going to fly modified   

aircraft that produce modified, low-level sonic boom events and try to determine a relation-

ship between the pressure level associated with the sonic boom and peoples' response.  The 

reason they're doing this is not because anybody is out there proposing a new Concorde for 

commercial flight -- that's already been determined to be infeasible from a cost point of view -

- but there are certain business jet manufacturers that believe there is a market for supersonic 

business jets.  And the current regulation in the United States is that no commercial flight or 

civilian flight can produce a sonic boom over land.  The proposal is to change that regulation 

to put a limit on the pressure associated with the sonic boom.  So the sonic boom would be 
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permitted if it's below a certain pressure level.  And the question is, what should that pressure 

level be?    

 

Mestre said he had a couple other news items.  The City of Santa Monica lost their battle  

with the FAA.  The issue, as we discussed before, is that the runway safety areas in Santa 

Monica were insufficient for larger aircraft, Airport reference Code (ARC) categories C and 

D.  Santa Monica has no land to expand or extend the Runway Safety Areas (RSAs), so the 

city proposed to not permit those aircraft to operate at the airport.  The FAA sued them and 

won.  And the city is not going to appeal.  So those aircraft will continue to land at Santa 

Monica, even though it doesn't meet the runway safety area requirements.  Next he said, 

American Airlines is a launch partner with Boeing on an Eco-Demo program, a 737-800 air-

craft that will be used to flight test various kinds of emerging technologies.  As described ear-

lier, American Airlines has taken the lead in negotiating with Boeing to produce a version of 

the 737 with new technology engines.  He said the FAA has also proposed a noise certifica-

tion procedure for civil tilt rotor aircraft.  They are like the Marines' Osprey Aircraft.  The en-

gines face forward and have big turbofan blades.  Engines rotate vertically, as the airplane 

takes off, like a helicopter.  Then the engines rotate horizontally, and it flies away.   The op-

posite occurs when it lands.  To sell an aircraft in the United States or  the world, you have to 

certify it meets international noise standards.  These standards are based on measurements 

taken at approach, departure and the side line.  When you have something that takes off and 

lands like this does, it sort of missed the measurement points.  It doesn't quite work with the 

existing measurement system.  So they've developed a new certification method for tilt rotor 

aircraft.  Right now there isn't a proposed civil tiltrotor aircraft, other than the Boeing B-609 

being developed, but they anticipate that there will be a market for this aircraft.  So this would 

be a method of certifying that it meets the international noise standards.   

 

The San Mateo County Grand Jury did an investigation of the San Francisco Roundtable, and 

they observed that its effectiveness appears to be diminishing for some fairly odd reasons; 

mainly, they switched from monthly to quarterly meetings.  The Grand Jury was also critical 

of the makeup of the membership of the SFO Roundtable.  They didn't mention the Oakland 

Forum, but they did imply that the makeup of a body that had a mix of elected and public was 

a better way to do it than what San Francisco had. 

 

The first air quality issue is that the EPA is proposing nitrous oxide standards for engines used 

in large commercial aircraft. The International Civil Aviation Organization (ICAO) adopted 

these NOX standards some time ago, and the U.S., by treaty, will adopt the same standards 

they adopt.  So, even though ACAO adopted these new standards, it doesn't become a re-

quirement in the United States until Congress passes a law and EPA promulgates the regula-

tion that sets these NOX limits to match that.  Now the EPA has actually done it.  It will  re-

duce the NOX emissions by a fairly substantial amount  by the year 2030.  So progress is be-

ing made on reducing NOX from commercial engines.  In a related manner, U.S. airlines are 

going to the European court over the adopted emissions cap the EU placed over all commer-

cial operations in Europe.  The U.S. carriers have filed a lawsuit in the EU Court of Justice in 

Luxembourg, saying that because ICAO has not adopted these limits, the EU cannot adopt 

these limits.  So now there will be an internal fight over who has the authority to set emission 

levels.  
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Another lawsuit has been filed against FBOs -- fixed base operators—in California over the 

sale of leaded aviation fuel.  If successful, it will forbid them from selling leaded gas in the 

State of California.  If it succeeds it will be an instantaneous end to the sale of leaded gas.  

That means that all piston-operated aircraft in the State of California would not be able to op-

erate if this lawsuit is successful.  The lawsuit is being filed on the basis that it violates the 

California Safe Drinking Water and Toxin Enforcement Act, Prop 65. The industry has been 

somewhat skeptical of this, arguing that the EPA and the FAA pre-empt California from 

adopting rules like this and it can't happen.  Mestre‟s take on it is that California has been 

very successful in these kinds of lawsuits in the past. As we all know, California has stricter 

automobile emissions than cars sold in the other 49 states  although other states have adopted 

the same rulings -- and that California has stricter ambient air quality standards.  He said he 

would not dismiss this lawsuit as another one of the crazy California things.  If this one is 

successful he thinks the days are numbered for leaded fuel.  Coincidentally, when this lawsuit 

was filed, a company called "Clear Gas" shows up marketing an unleaded fuel for use in GA 

propeller aircraft.  They argue that about 80 percent of the fleet can operate on clear gas.  The 

problem is that piston aircraft were certified to operate on leaded fuel.  Just because there's a 

non-lead alternative available, a pilot cannot use it.  He cannot use it until the FAA certifies 

that his aircraft is capable of using that fuel.  So, under current rules, every  single model GA 

aircraft would have to go out and be recertified to use the unleaded fuel, unless the FAA 

comes up with some kind of blanket approval certification for these aircraft.   

 

However, biofuels for commercial and military aircraft are coming into their own. A few 

years ago biofuel was kind of that pie-in-the-sky kind of thing that was interesting to talk 

about but probably wasn't very practical.  Now, because the price of fuel is so high and has 

gone up so fast, things have changed dramatically.  We now have a regulation that permits 

biofuels in jet aircraft.  A 50/50 blend of Jet A and biofuels is permitted and legal for all jet 

aircraft, period.  KLM announced on June 30 that they flew the first commercial biofuel 

flight, a 737-800, Amsterdam to Paris.  Lufthansa announced they flew the first ever commer-

cial biofuel flight between Hamburg and Frankfurt. He said he expects about once a month for 

the next 12 months we'll have an airline announce they are the first biofuel flight to occur.  

But they're real.  The Detroit Airport has teamed with Michigan State University to develop 

bio-energy crops on airport-owned property.  All that infield area and grass areas around the 

airports will be for the purpose of growing a biofuel-type crop.   

 

Now, this is a really interesting story.  Susan, in the environmental office here in Oakland, 

dug this information up.  This is actually her report.   She's not here tonight, so I'm going to 

present it.  But I think it's of great interest to the Forum. Solena Fuels, a biomass-based jet 

fuel manufacturer, plans to build a plant in Santa Clara to supply biomass-based jet fuel to 

Oakland, San Francisco and San Jose.  Solena Fuels already has facilities like this in Australia 

and Europe.  United, Continental, Alaska, FedEx, JetBlue, Southwest and U.S. Airways have 

signed a letter of intent to purchase fuel.  Biofuel will be trucked to Oakland, San Francisco 

and San Jose and will be burned in a jet A with a 50/50 blend.  It does not use biomass crops 

but uses post recycled urban and agricultural waste.  The plant is designed to produce 16 mil-

lion gallons a year by the year 2015.  That will divert 600,000 tons of landfill bound waste.  

That won't end up in the landfill but, instead, will be used to produce biofuel. Biofuels emit 

fewer greenhouse gases and fewer local air pollutants.  In particular, it's a purer form of jet A 

and actually produces quite a bit fewer particulates.  So this is a real interesting story because 
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this is a real project that's being built.  This fuel will be sold to airplanes here and the other 

Bay Area airports.   

 

He said he two closing items.  Volt Air has announced they're going to produce an electric 

passenger jet.  This article says that they demonstrated it at the Paris Air Show.  They  

actually have a working model of the airplane at the Paris Air Show.  There's quite a bit of 

future technology that needs to be developed yet for it to work, but they plan on building it.  It 

uses superconducting electronics, liquid nitrogen cooling and all sorts of things.  His next 

item was an airplane you can buy today.  This airplane is made in Worcester, Massachusetts.  

It's about $250,000.  It got its flight certificate from the FAA a little over a year ago.  So now 

the airplane version, which has been legal for a while now, has the street version.  So, for a 

mere $250,000, those of you that are fans of George Jetson can emulate George and fly and 

drive in the same car! 

 

7. STATUS REPORTS—NORTH AND SOUTH FIELD WORKING GROUPS 

 

Larry Galindo reported that the North Field and South Field groups met together, by mutual 

consent, on June 8, 2011.  This was the first for these two technical committees, which have 

been serving in conjunction with the Forum for several years.  It was decided that combined 

meetings will continue as long as there is no need to meet separately.  The reason why the 

change to combined meetings was made is because quite often the agendas for each group are 

very similar and cover a lot of the same information, and it makes it easier for some of the 

members to attend.  So that was the reasoning behind it.  So anytime it's necessary for sepa-

rate meetings to take place that can be facilitated at the request of the committees.  At the June 

8th meeting there was a lot of discussion and review and approval of new, updated work plans 

for each group which were re-done by the Noise Office.  They were adopted. 

 

Two of the current projects being undertaken under the new work plans -- for the North Field 

Group,  is investigating the feasibility of using Runway 27L as the preferred arrival runway 

for North Field.  This would shift noise to areas that are more industrial and commercial, 

away from the Davis West neighborhoods.  So this feasibility study will be conducted, and we 

will be reporting the results back to the Forum.  For the South Field Group, if you recall, the 

Forum approved the determination of the noise impact change in the airport noise contour 

from the elimination of the Boeing 727 aircraft in Federal Express's fleet.  That will be con-

ducted and probably ready and done by September or October this year.    

 

Lastly Southwest Airlines representative Jim Randel reported on the status of RNP approach-

es implemented by Southwest in January of this year.  He advised that the implementation is  

progressing and, by the end of May, over 7,000 RNP approaches had been flown throughout 

the country.  Unfortunately, we didn't have specific numbers for Oakland that everyone was 

interested in. 

 

8. U.S. COAST GUARD HELICOPTER OPERATIONS 

 

The facilitator introduced Lieutenant Commander Phillips from the United States Coast 

Guard.  He said he was going to speak to the Forum about Coast Guard helicopter operations 

out of the San Francisco Air Station. LC Phillips said he had just reported aboard the USCG 

Air Station as chief pilot about a week ago, and he was still trying to figure out the procedures 
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and processes associated with the operation there.  He said the training that they conduct at 

OAK is very important to the Coast Guard‟s mission in the Bay Area.  He said the instrument 

approaches they shoot at North Field, especially in the evening hours, are for mission training 

so that they can meet the minimum requirements for IFR operations.  We're trying to conduct 

pilot proficiency training for conducting instrument approaches so we can stay current so that 

we can go out on a dark, stormy night and be able to come back in safely.   He said he appre-

ciated the flexibility of the airport in offering the use of South Field when the air traffic allows 

it.  But,  jets fly at much higher air speeds than they do on approach.  If there is jet traffic be-

hind, They‟ll slow that traffic down.  That's why they use the North Field most of the time.  If 

there is a gap in the traffic inbound, they try to fit themselves in to that.  He asked if there 

were any questions or concerns. 

 

Will Fernandez thanked LC Phillips for coming to the meeting.  He said one of the main 

complaints we receive about Coast Guard operations is the hovering around the airport while 

they're waiting to go into the ILS approach.  Fernandez said that while these helicopters are 

hovering, the noise level is the equivalent of a heavy truck passing by at 81-85 dB, a moderate 

noise impact, but one that is prolonged when the aircraft is hovering, especially over some-

one‟s home, and not to mention the associated vibration.  He suggested it would help the 

neighbors a lot if they could do their hovering over the freeways or industrial zones to get 

away from the Davis West neighborhoods.  Jim Prola said he has gotten a lot more helicopter 

complaints from San Leandro residents lately.  He asked if this was due to more training or 

more helicopters.  LC Phillips replied that the number of flight hours they are conducting an-

nually hasn't changed in many years.  In terms of hovering around the area, he said they work 

with air traffic control when they‟re shooting ILS approaches to the runway, and they are 

worked into the traffic flow. He said he didn‟t think they were hovering much below 1200 

feet and they would be maintaining air speed throughout the entire approach until they get 

down to the decision height.  Will said his concern was more with the VFR operations that 

occurred after the simulated landing on the ILS.  That‟s when they return to get back into the 

loop to fly the approach again.  It's that hover while you're waiting that the community really 

complains about, because your position at 500 feet over somebody's house or around an area 

is really causing a lot of disturbance to the community, especially in the twilight hours or after 

5 o'clock when people are home.  LC Phillips said now that he had a better understanding of 

the situation he would go back and see what kind of alternatives might be available.  Will said 

he appreciated the need for the training and asked that the CG continue to work with Larry 

Galindo and staff.  Larry commented that most of the approaches into North Field try to avoid 

residential areas, but when they go out to return to the ILS they do go over residential neigh-

borhoods.   He said that the Noise Office stresses that hovering is a significant annoyance to 

communities, and they ask helicopter news and the Coast Guard to avoid hovering as much as 

possible. 

 

Harold Perez said the helicopter activity over his home has gotten out of hand.  He said he 

believed that he was being singularly punished by helicopter operators for his reporting of 

helicopter activity over his home.  He said the Oakland Airport “Rule Book” requires helicop-

ters to fly along the freeway or go along the water‟s edge.   He said he was very disturbed, but 

understood the need for the CG to do its job, he just wanted it to be done legally.  Wafaa 

Aborashed said she works out of her home and that numerous times in the past few months 

she‟s had to get up on her roof and videotape the Coast Guard doing these maneuvers.  She 

said it was not the hovering that was the issue, but the touch-and-goes.  When they do the 
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touch-and-go, they fly very low over her house.  So that impact is very disturbing to the peo-

ple of the neighborhood.  She said they should do their training at Coast Guard Island if they 

can't respect the fact that we live here, go do the training somewhere else, because it is really 

impactful. 

 

9. FORUM FACILITATOR AND COMMUNITY NOISE CONSULTANT CON-

TRACTS 

 

Rob Forester said that this was just an informational item for the Forum.  He said that a num-

ber of years ago there was a process that the Port went through to award the contracts for the 

facilitator and the noise consultants to the Forum.  Mike and Vince currently hold these con-

tracts.  The initial term of the contracts was for five years and over the subsequent years, 

They've been extending those contracts on a one-year basis.  So, because the Port is commit-

ted to transparency and equity in the process for all the types of contracts and awards they 

make that utilize Port funds,  it is necessary to go through this process again within the next 

six to eight months.  He said they want to involve the Forum in this process, so they'll be 

reaching out to the co-chairs to work on the process to award the contracts.   

 

10.  NEXT MEETING – October 19, 2011                     

                                                          

11.   ADJOURNMENT                                         

 

The meeting was adjourned at 8:05 p.m.  
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October 18, 2011 
Reply address: 
P.O. Box 1934 

Burlingame, CA 94011 
 
Ms. Sepi Richardson 
Councilmember 
C/o Mr. Clay Holstine 
City Manager 
City of Brisbane 
50 Park Place 
Brisbane, CA 94005-1310 
 
 Re: SFO Community Roundtable workshop 

Dear Councilmember Richardson,  

On behalf of the San Francisco International Airport Community Roundtable, thank you for hosting the 
aircraft noise workshop at Brisbane’s City Hall on October 5th. The workshop was informative, respectful, 
and provided a clearer understanding of the community’s concerns as we work cooperatively on the 
issue of aircraft noise over the City of Brisbane. The input and comments received from your community 
members was insightful, interesting and appreciated. We are also very thankful for the participation of 
SFO and the FAA, whose involvement is integral to addressing residents’ desires for a quieter working 
and living environment.  

As discussed at the workshop, one of the Roundtable’s first priorities will be to formally request FAA’s 
assistance in examining variations of radar vectors more closely mimicking the SFO PORTE THREE than 
those used at present in large numbers. Hopefully, revised departure procedures may lessen aircraft 
noise exposure in Brisbane, while still maintaining the safe and efficient use of airspace in the Bay Area.  

The Roundtable looks forward to working collaboratively with City Council, the SFO staff, the FAA, 
airlines, and residents, as we explore possible avenues for addressing this important issue affecting your 
community.  

 

Cc:  John Martin, SFO Airport Director 
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With Little Notice, FAA Orders Voluntary Slot Controls at SFO 
 
While many of us were at the ACI-NA 20th Annual Conference & Exhibition in San Diego, the FAA 
designated San Francisco International Airport a Level 2 airport under the International Air Transport 
Association Worldwide Slot Guidelines. 
  
In publishing the Oct. 17 notice, the FAA cited the airport’s plans to build runway safety areas for its four 
runways between 2012 and 2015 and the potential delays this work could have on flights. 
  
The notice indicates the Level 2 designation would apply between the hours of 6 a.m. and midnight and 
would take effect beginning with the Summer 2012 travel season. 
  
IATA defines Level 2 airports as those “where there is potential for congestion during some periods of the 
day, week, or season which can be resolved by voluntary cooperation between airlines.” In these cases, 
an independent facilitator is appointed to facilitate development of airline schedules that will enable the 
airport to operate during the congested time periods at a reasonable level of service. This facilitation effort 
involves representatives from the affected airport, airlines, air traffic service providers, and other 
stakeholders. 
  
The schedule modifications that take place at Level 2 airports are voluntary in so far as airlines serving 
the airport are not required to make them. However, as noted in IATA’s Worldwide Slot Guidelines, 
“airlines operating at a Level 2 airport must be willing to make voluntary schedule adjustments in order to 
avoid exceeding the coordination parameters, otherwise the airport could be designated as Level 3 and 
require mandatory slot allocation.” 
  
The notice required the airlines serving SFO to submit schedule information to the FAA by last Thursday, 
a mere three days after the notice’s publication.  The FAA cited the rapidly approaching IATA Slot 
Conference--which will take place from Nov. 17-19 in Singapore—as the reason for the very tight 
submittal deadline. 
  
For over a year, the airport has been working in partnership with FAA on a range of initiatives that will 
significantly boost its capacity by 2013. The airport is continuing these efforts, which include early 
deployment of “NowGen” air traffic improvements including: 
 

• Reduced Simultaneous Offset Instrument Approach minimums, which would permit simultaneous 
approaches to Runways 28L and 28R when fog and other adverse weather conditions affect the 
airport 

• Enhanced dependent parallel runway operations when weather conditions are too poor for SOIA 
approaches 

• Area navigation offset approach procedures 
• Required navigational performance/area navigation procedures 

 
The San Francisco staff is hopeful that the Level 2 designation will provide them, the FAA, and their 
airline partners with an even broader toolkit to manage flight delays during the construction period. 
  
ACI-NA will continue to track developments related to the notice and SFOs initiatives to manage flight 
delays during the project.  
 
Source: ACI-NA Centerlines Weekly Update – 10/26/11 
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DATE: November 2, 2011 
 
TO:  Roundtable Members 
 
FROM: Steve Alverson, Roundtable Coordinator 
 
SUBJECT: Set the Date for a Special Meeting to Prepare an Official Response to 

the Grand Jury Report 
______________________________________________________________________ 
 
RECOMMENDATION 
 
Roundtable Members approve a special meeting to be convened at 7 pm on 
Wednesday, December 7, 2011 in the David Chetcuti meeting room in Millbrae, 
California to develop a response to the Grand Jury Report. 
 
BACKGROUND 
 
On July 6, 2011, the 2011-2012 San Mateo County Superior Court Grand Jury issued a 
report titled, “County Officials Need to Make Noise about Aircraft Noise.” Although the 
Grand Jury Report was only directed to the San Mateo County Board of Supervisors, 
and no formal response from the Roundtable was required, at the Regular Roundtable 
meeting on September 7, 2011, a motion was made and subsequently approved for 
Roundtable Staff to prepare a formal response to the Grand Jury Report. Responses 
were due to the Grand Jury by October 4, 2011. 
 
The Roundtable response was to address the findings presented in the Grand Jury 
Report by incorporating elements from response letters submitted by Chairperson 
Richard Newman, former Chairperson Gene Mullin, and from a staff report prepared by 
Roundtable Coordinator Steve Alverson. Additionally, the response was to indicate that 
the Roundtable would consider the recommendations of the Grand Jury Report where 
appropriate, but would not specifically discuss each of the recommendations.  
 
A draft response letter was distributed to Roundtable members by Steve Alverson via e-
mail on September 26, 2011. On advice of San Mateo County Counsel, the letter could 
only be submitted to the Grand Jury if no members requested a special meeting to 
discuss the letter. 
 
 
DISCUSSION 
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On September 29, 2011, Vice Chairperson Sepi Richardson sent a letter to Chairperson 
Newman providing suggested changes to the Roundtable response, recommending that 
the Roundtable request an extension of time from the Grand Jury, requesting that the 
Roundtable’s response to the Grand Jury Report be placed on an upcoming agenda. 
 
In response to Vice Chairperson Richardson’s request and in deference to the 
Roundtable’s desire to submit a formal response to the Grand Jury, Chairperson 
Newman submitted a formal letter to the San Mateo County Superior Court on 
September 30, 2011 requesting an extension to the response deadline. In a response 
dated October 5, 2011, the Court indicated that it would accept the Roundtable’s formal 
response to the Grand Jury Report’s findings by January 2, 2012 (90 days from the 
original October 4, 2011 deadline).  
 
 
CONCLUSION 
 
Due to the fact that the next Regular Roundtable meeting is scheduled for February 1, 
2012, and that upcoming holiday schedules will likely limit the availability of Roundtable 
members, the Roundtable may wish to consider convening a special meeting dedicated 
solely to developing a response to the Grand Jury Report. Roundtable Staff 
recommends that the Roundtable consider Wednesday, December 7, 2011 at 7 pm in 
the David Chetcuti meeting room in Millbrae for the special meeting. 
 
SRA/pmw 
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DATE: November 2, 2011 
 
TO:  Roundtable Members 
 
FROM: Steve Alverson, Roundtable Coordinator 
 
SUBJECT: Formal Request to FAA re: The Analysis of the PORTE THREE 

Departure Procedure 
______________________________________________________________________ 
 
RECOMMENDATION/ACTION 
 
The Roundtable authorize Chairperson Newman to prepare and submit a formal letter to 
Patty Daniel at the Northern California TRACON (NCT) requesting the FAA’s assistance 
in modeling the effects on efficiency and safety of alternative ways in which to fly the 
PORTE THREE departure procedure that may result in aircraft overflying Brisbane at a 
higher altitude. 
 
BACKGROUND 
 
On October 5, 2011, Roundtable members, representatives from SFO, the FAA, and 
Brisbane residents participated in the Brisbane Community Aircraft Noise Workshop. 
The workshop, held at the City of Brisbane’s Community Meeting Room, was in 
response to a rising number of complaints from Brisbane residents who believe that 
they are being adversely affected by noise associated with aircraft departing SFO. The 
purpose of the meeting was to take in data provided by SFO and the FAA, receive 
public input, and to collaboratively determine the appropriate steps towards minimizing 
(if possible) aircraft noise exposure in Brisbane. 
 
DISCUSSION 
 
One of the central topics discussed at the workshop was the use of the PORTE THREE 
instrument departure procedure, which directs pilots departing Runways 01L or 01R to 
intercept and proceed via the SFO R-350 and when they cross the SFO R-350/4 DME 
fix at or above 1,600 feet, turn left heading 200º to intercept and proceed via the PYE R-
135 (see Figure 1). Residents are concerned that aircraft are turning prior to the SFO 
R-350/4 DME fix, instead beginning their 200º turn to intercept with the PYE R-135 
sooner, and possibly flying over Brisbane at altitudes below or equal to 2,000 feet.  
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In her discussion with Roundtable members, FAA NCT representative, Patty Daniel, 
indicated that the majority of aircraft departing SFO are given radar vectors and do not 
follow the published instrument departure procedures due to the high volume of traffic at 
SFO, the weather conditions, and the congestion associated with Oakland and San 
Jose International Airports. Ms. Daniel explained that the purpose of a published 
procedure is to provide pilots with route guidance in the case of a communication (radio) 
failure. As soon as communication is established with NCT, there is no longer a need 
for the pilot to follow the published procedure and radar vectors are often provided.   

 
When asked whether or not the FAA tracks an airline’s strict adherence to a published 
procedure, such as the PORTE THREE departure, Ms. Daniel indicated that the FAA 
does not. The primary function of the TRACON, Ms. Daniel stated, is to ensure the safe 
and efficient use of the Bay Area airspace. Furthermore, Ms. Daniel described how air 
traffic controllers are instructed to vector aircraft and maintain a three-mile buffer around 
each aircraft in flight, and that preserving this separation is a controller’s primary 
function. Once an aircraft using the PORTE THREE departure has reached an altitude 
of 2,000 feet, she indicated, air traffic controllers will instruct aircraft to turn a heading of 
200º, whether or not they have crossed the SFO R-350/4 DME fix, because this clears 
the SFO R-350 for the next aircraft on departure. Roundtable members questioned 
whether or not aircraft performance could be an important factor in this issue, as newer 
aircraft have the ability to climb to an altitude of 2,000 feet more quickly, thus causing 
them to turn sooner than indicated by the PORTE THREE departure procedures. Ms. 
Daniel acknowledged this as a possibility.  

 
The discussion of the use of the PORTE THREE departure ended with several general 
conclusions, including the following: 
 

• Bay Area airspace is very complex, and airlines that fly this airspace use the 
same departure routes repeatedly to reach their destinations. 

• The use of the PORTE THREE departure has increased, along with all other 
departure procedures, as the number of operations at SFO has risen back to 
2000 levels.  

• Air traffic controllers vector aircraft, and once an aircraft has reached the 
appropriate turning altitude, controllers will instruct pilots to turn their aircraft, 
whether the aircraft has reached the R-350/4 DME fix or not. 

• Aircraft using the PORTE THREE departure may be turning sooner than the SFO 
R-350/4 DME fix because aircraft performance allows them to reach an altitude 
of 1,600 feet to be reached more quickly.  

• FAA/TRACON does not specifically track whether or not aircraft turn before, at, 
or after the R-350/4 DME fix. 
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FIGURE 1 – SFO PORTE THREE DEPARTURE 
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FIGURE 1, continued 
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CONCLUSION 
 
Ms. Daniel indicated that the FAA is very willing to work with SFO, the Roundtable, and 
the City of Brisbane to examine alternatives that address the issue of aircraft overflight 
noise in Brisbane. Based upon the information provided at the workshop, Chairperson 
Newman indicated that he believes seeking FAA’s assistance in examining the use of 
the PORTE THREE departure was the appropriate next step in this process. 
Specifically, with the authorization of the Roundtable, he would prepare a letter 
requesting that the FAA examine variations of radar vectors that more closely mimic the 
SFO PORTE THREE departure than those used at present. The purpose of this 
analysis would be to determine the effects on efficiency and safety of alternative ways in 
which to fly the PORTE THREE departure procedure that may result in aircraft 
overflying Brisbane at a higher altitude. 
 
 
SRA/pmw 
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DATE: November 2, 2011 
 
TO:  Roundtable Members 
 
FROM: Steve Alverson, Roundtable Coordinator 
 
SUBJECT: City of Brisbane Community Aircraft Noise Workshop 
______________________________________________________________________ 
 
BACKGROUND 
 
At its regular meeting on February 2, 2011, the Roundtable approved holding an aircraft 
noise workshop in the City of Brisbane to hear the community’s concerns regarding 
increased aircraft noise and authorized Roundtable Staff to coordinate the details with 
the City of Brisbane, SFO staff, and FAA staff. 
 
The community aircraft noise workshop was held at the City of Brisbane’s Community 
Meeting Room on October 5, 2011 at 7 P.M. Representing the Roundtable was the 
following members: Chairperson Richard Newman, Vice-Chairperson Sep Richardson, 
Jeffrey Gee, Mike McCarron, Marge Colapietro, Dave Pine, Kevin Mullin, and Ken 
Ibarra. Bert Ganoung and Patty Daniel were both in attendance, representing the SFO 
Noise Abatement Office and Northern California TRACON, respectively. Both Bert and 
Patty gave presentations. Several members from the SFO Air Traffic Control were also 
in attendance. 
 
No members from key airlines were in attendance. 
 
DISCUSSION 
 
Chairperson Newman began the workshop by defining the evening’s goal, which was to 
listen to SFO staff, the FAA, and community members regarding the issue of overflight 
noise from SFO, and to cooperatively work together to try to minimize aircraft noise 
exposure in the City of Brisbane. Mr. Newman indicated that there appeared to be an 
increase in the number of flights departing in the direction of Brisbane, in part as a result 
of total flights returning to 2000-era levels, and that a substantial number are short-haul 
flights departing Runways 1L and 1R at SFO. Mr. Newman also said that it appears that 
the claim of earlier turns in larger quantities is borne out by the data resulting in more 
overflight of the noise-sensitive parts of Brisbane. 
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Bert Ganoung provided a similar presentation to the one given to the Roundtable at the 
September 7, 2011 meeting; showing ten years worth of operations and flight track 
data, as well as presenting the results of noise measurements specifically taken at key 
locations throughout the City of Brisbane. Mr. Ganoung described SFO’s efforts to 
coordinate with airlines in the effort to reduce overflight noise in Brisbane. Mr. Ganoung 
concluded his presentation summarizing that the published departure routes have not 
changed, the City of Brisbane is consistently below 56 dB CNEL, and increased 
complaints are likely a result of operations returning to near-2000 levels. Mr. Ganoung 
did add that SFO is committed to working with the Roundtable, FAA, airlines, and the 
community to determine adverse effects and evaluate proposed solutions. 
 
Patty Daniel, representing the FAA and NorCal TRACON was the next to present. Ms. 
Daniel described the Bay Area’s air traffic system, how it works, factors that can cause it 
to change (e.g., weather, special events, etc.), and the FAA’s role in ensuring the safe 
and efficient operation of that airspace. Ms. Daniel concluded her presentation by 
explaining that with three major airports in such close proximity (SFO, OAK, and SJC), 
the Bay Area’s airspace is very complex, and any change to a published route or 
procedure can cause a reaction elsewhere, potentially resulting in increased noise and 
complaints in new locations. 
 
Following the presentations, members of the Roundtable were given an opportunity to 
direct questions towards Mr. Ganoung and Ms. Daniel regarding their presentations and 
potential solutions to the issue of overflight noise impacts on the Brisbane community. 
The following items were the central topics of this discussion: 
 

• An increase in the number of operations occurring at SFO is one of the primary 
suspects in the rise of noise complaints in the City of Brisbane. 

• Frustration towards key airlines (Virgin, United, and Southwest) for their non-
participation in the evening’s workshop, despite great efforts to secure their 
involvement. 

• Aircraft using the PORTE THREE departure procedure may be turning sooner 
(e.g., before 4 DME) because they are reaching the 2,000-foot turning altitude 
sooner.  

 
After Roundtable members concluded their questions, the floor was opened to the 
public for questions and comments. Community member Jeff Zajas began the public 
comment portion of the workshop by describing his work with sfonoise.com and asking 
questions of Mr. Ganoung and Ms. Daniel. Following Mr. Zajas, Barry Corlett gave a 
slideshow presentation, examining some of the data that Mr. Ganoung had provided at 
previous meetings re: the issue of aircraft overflights in Brisbane. The central conclusion 
of Mr. Corlett’s presentation was that airlines should follow the published PORTE 
THREE departure route and that the FAA should fully enforce, or examine changes to, 
this procedure to not only reduce noise, but also to improve safety for residents of 
Brisbane.  
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Following the introductory comments provided by Mr. Zajas and Mr. Corlett, numerous 
community members from Brisbane spoke before Roundtable members, describing 
their perspectives on the overflight noise generated by operations out of SFO, and the 
various health and safety concerns they have regarding this issue. The community 
members described experiencing increased aircraft noise levels resulting in among 
other issues increased annoyance and awakenings. In addition to Brisbane residents, 
George Mazingo, aide to Supervisor Adrienne Tissier was present, and indicated that 
the community has the support of Supervisor Tissier. Additionally, Assemblyman Jerry 
Hill spoke, and indicated that he would be writing the airlines about their non-attendance 
and that he thought the solution to the problem was getting pilots to turn at the 4 DME 
point established by the PORTE THREE departure route. Lastly, Brian Perkins, chief of 
staff for Congresswoman Jackie Speier, spoke indicating that Congresswoman Speier 
is committed to seeing this issue through, and that a solution must be fair to both the 
Airport and those living around it.  
 
Chairperson Newman concluded the workshop by thanking everyone for their 
participation in the meeting, and indicating that the Roundtable would make it a priority 
to request the FAA to study the PORTE THREE departure, and the possibility of 
directing aircraft to fly further out on the 350 radial prior to turning. The purpose of this 
study, Mr. Newman stated, would be to determine if aircraft could, by turning later, avoid 
residential areas within the City of Brisbane. 
 
SRA/pmw 
 
Attachments: Agenda to the October 5, 2011 Brisbane Community Noise Workshop; 
meeting notes from the October 5, 2011 Brisbane Community Noise Workshop 
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NOTICE OF ROUNDTABLE PUBLIC WORKSHOP 
 

DATE: Wednesday, October 5, 2011 
 
TIME: 7:00 p.m. – 9:00 p.m. 
 
PLACE: Community Meeting Room at Brisbane City Hall  
 50 Park Place, Brisbane, CA 94005 
 TEL:   415/508-2110 (C. H.) 
 (See map on reverse side) 
 
TOPIC: Commercial Aircraft Overflight in the Vicinity of Brisbane 

 
 

WORKSHOP AGENDA 
 

1. Welcome/Opening Remarks – Richard Newman, Roundtable Chairperson (5 min.) 
 

2. Workshop Session -  
 

A. Presentations Related to Aircraft Overflight - Richard Newman (30 min.) 
 

1. San Francisco International Airport: 
 Bert Ganoung, Manager, Airport Noise Abatement Office 
 

2. Federal Aviation Administration: 
Patty Daniel, Northern California TRACON 
David Hearne, SFO Air Traffic Control Tower 

 

 3. Airline: 
 Virgin America: Brad Lambert, Director of Operational Control 

 Captain Rob Bendall, Chief Pilot 
    

B. Public Comment – Sepi Richardson, Roundtable Vice-Chairperson (30 min.) 
 

3. Closing Comments/Next Steps – Richard Newman (5 min.) 
 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
 

Next Regular Roundtable Meeting:  Wednesday, November 2, 2011, at 7:00 p.m. 
at the David Chetcuti Community Room, Millbrae City Hall, Millbrae, California 
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MEMBERSHIP ROSTER OCTOBER 2011 
REGULAR MEMBERS 

(See attached map of Roundtable Member Jurisdictions) 
 
 

CITY AND COUNTY OF SAN FRANCISCO 
BOARD OF SUPERVISORS 
Representative:  Vacant 
Alternate:  Vacant 
 
CITY AND COUNTY OF SAN FRANCISCO 
MAYOR’S OFFICE 
Julian C. L. Chang, (Appointed) 
Alternate:  Edwin Lee, Mayor 
 
CITY AND COUNTY OF SAN FRANCISCO  
AIRPORT COMMISSION REPRESENTATIVE 
John L. Martin, Airport Director (Appointed) 
Alternate:  Mike McCarron, Director, Bureau of Community Affairs 
 
COUNTY OF SAN MATEO BOARD OF SUPERVISORS 
Dave Pine, Supervisor 
Alternate:  Don Horsley, Supervisor 
 

C/CAG* AIRPORT LAND USE COMMITTEE (ALUC) 
Richard Newman, (Appointed) ALUC Chairperson/Roundtable Chairperson  
Alternate:  Carol Ford, (Appointed) Aviation Representative  
 
TOWN OF ATHERTON 
Elizabeth Lewis, Council Member 
Alternate:  Jim Dobbie, Council Member 
 
CITY OF BELMONT 
Coralin Feierbach, Council Member 
Alternate:  David Braunstein, Council Member 
 
CITY OF BRISBANE 
Sepi Richardson, Council Member/ Roundtable Vice-Chairperson  
Alternate:  Cy Bologoff, Council Member 
 

CITY OF BURLINGAME 
Michael Brownrigg, Council Member 
Alternate:  Ann Keighran, Council Member 

  

* City/County Association of Governments of San Mateo County 
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MEMBERSHIP ROSTER OCTOBER 2011 (Continued) 
Page 2 of 3 

 
CITY OF FOSTER CITY 
Art Kiesel, Council Member 
Alternate: Charlie Bronitsky, Council Member 
 
CITY OF HALF MOON BAY 
Naomi Patridge, Council Member 
Alternate:  Allan Alifano, Council Member 
 
TOWN OF HILLSBOROUGH 
Larry May, Council Member 
Alternate:  Marie Chuang, Council Member 
 
CITY OF MENLO PARK 
Richard Cline, Council Member 
Alternate:  Andrew Cohen, Council Member  
 
CITY OF MILLBRAE 
Marge Colapietro, Council Member 
Alternate:  Nadia Holober, Council Member 
 
CITY OF PACIFICA 
Sue Digre, Council Member 
Alternate:  Pete DeJarnatt, Council Member 
 
TOWN OF PORTOLA VALLEY 
Steve Toben, Council Member 
Alternate:  Ann Wengert, Council Member 
 
CITY OF REDWOOD CITY 
Jeffrey Gee, Council Member 
Alternate:  Vacant 
 

CITY OF SAN BRUNO 
Ken Ibarra, Council Member 
Alternate:  Rico Medina, Council Member 
 
CITY OF SAN CARLOS 
Representative, Vacant 
Alternate:  Matt Grocotti, Council Member 
 
CITY OF SAN MATEO 
John Lee, Council Member 
Alternate:  Vacant 
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MEMBERSHIP ROSTER OCTOBER 2011 (Continued) 
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CITY OF SOUTH SAN FRANCISCO 
Kevin Mullin, Council Member 
Alternate:  Richard Garbarino, Council Member 
 
TOWN OF WOODSIDE 
David Burow, Council Member 
Alternate:  Dave Tanner, Council Member 

 

ROUNDTABLE ADVISORY MEMBERS 
 
AIRLINES/FLIGHT OPERATIONS 
Captain Michael Jones, United Airlines 
 

FEDERAL AVIATION ADMINISTRATION 
Airports District Office, Burlingame 
Elisha Novak 
 
SFO Air Traffic Control Tower 
Greg Kingery 
David Hearne 
 
Northern California Terminal Radar Approach Control (NORCAL TRACON) 
Patty Daniel 
 
 

ROUNDTABLE STAFF/CONSULTANTS 
 

Steven R. Alverson, Roundtable Coordinator (Consultant) 
Phil Wade, Roundtable Support (Consultant) 
Connie Shields, Administrative Assistant/County of San Mateo Staff 
Carla DeLuca, Roundtable Media Program (Consultant) 
 
 

SAN FRANCISCO INTERNATIONAL AIRPORT 
NOISE ABATEMENT STAFF 

 
Bert Ganoung, Noise Abatement Manager 
David Ong, Noise Abatement Systems Manager 
Ara Balian, Noise Abatement Specialist 
Barbara Lawson, Noise Abatement Office Senior Information Systems Operator 
John Hampel, Noise Abatement Specialist 
Joyce Satow, Noise Abatement Office Administration Secretary 
Akashni Bhan, Summer Noise Abatement Intern 
William Brown, Summer Noise Abatement Intern 
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115



 

6 

 

ABOUT THE SFO AIRPORT/COMMUNITY ROUNDTABLE 
 

OVERVIEW 
 
The Airport/Community Roundtable was established in May 1981, by a Memorandum of Understanding (MOU), 
to address noise impacts related to aircraft operations at San Francisco International Airport (SFO).  The Airport 
is owned and operated by the City and County of San Francisco, but it is located entirely within San Mateo County. This 
voluntary committee consists of 22 appoi nted and elected officials  from the City and County of San Francisco, the 
County of San Mateo, and several cities in San Mateo County (see attached Membership Roster). It provides a forum 
for the public to address local elected officials, Airport management, FAA staff, and airline representatives, regarding 
aircraft noise issues. The committee monitors a performance-based aircraft noise mitigation program, as implemented 
by Airport st aff, interprets  community concerns, and a ttempts to achieve additional  noise mitigation thr ough a 
cooperative s haring of aut hority brough t forth by the airline indus try, the FAA, Airport management, and local 
government officials. The Roundtable adopts an annual Work Program to addr ess key issues. The Roundtable is  
scheduled to meet on the first Wednesday of the following months: February, May, September, and November. Regular 
Meetings are held on the first Wednesday of the designated month at 7:00 p.m. at the David Chetcuti 
Community Room at Millbrae City Hall, 450 Poplar Avenue, Millbrae, California. Special Meetings and 
workshops are held as needed. The members of the public are encouraged to attend the meetings and 
workshops to express their concerns and learn about airport/aircraft noise and operations.  For more 
information about the Roundtable, please contact Roundtable staff at (650) 363-4417 or (650) 692-6597. 
 

POLICY STATEMENT 
 

The Airport/Community Roundtable reaffirms and memorializes its longstanding policy regarding the “shifting” of aircraft-
generated noise, related to aircraft operations at S an Franc isco International Airport, as follows:  “The 
Airport/Community Roundtable members, as a group, when considering and taking actions to mitigate noise, 
will not knowingly or deliberately support, encourage, or adopt actions, rules, regulations or policies, that 
result in the “shifting” of aircraft noise from one community to another, when related to aircraft operations at 
San Francisco International Airport.”  (Source:  Roundtable Resolution No. 93-01) 
 
 
 

FEDERAL PREEMPTION, RE:  AIRCRAFT FLIGHT PATTERNS 
 

The authority to regulate flight patterns of aircraft is vested exclusively in the Federal Aviation 
Administration (FAA). Federal law provides that: 
 

“No state or political subdivision thereof and no interstate agency or other political agency of two or more states shall 
enact or enforce any law, rule, regulatio n, standard, or other provis ion having the force and effect of law, relating to 
rates, routes, or services of any air carrier having aut hority under subchapter IV of th is chapter to provide air  
transportation.” (49 U.S.C. A. Section 1302(a)(1)). 
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Meeting Notes 
City of Brisbane Aircraft Overflight Noise Workshop 

Wednesday, October 5, 2011 
 

Roundtable Members Present 

Michael McCarron, City and County of San Francisco Airport Commission 
Dave Pine, County of San Mateo Board of Supervisors 
Richard Newman, C/CAG Airport Land Use Committee (ALUC)/Roundtable 
Chairperson 
Sepi Richardson, City of Brisbane)/Roundtable Vice-Chairperson 
Marge Colapietro, City of Millbrae 
Jeffrey Gee, City of Redwood City 
Ken Ibarra, City of San Bruno 
Kevin Mullin, City of South San Francisco 

 

Advisory Members Present 

San Francisco International Airport 
Bert Ganoung, Noise Abatement Manager 

Federal Aviation Administration 
Patty Daniel, Northern California TRACON 

Airline/Flight Operations 
None 

Roundtable Staff/Consultants 

Steve Alverson, Roundtable Coordinator 
Phil Wade, Roundtable Support 

1. Welcome/Opening Remarks 

Chairperson Richard Newman called the meeting to order at 7:02 P.M., and welcomed the 
attendees, introduced members of the Roundtable that were present for the workshop, 
explained that the Roundtable was in convening a workshop in Brisbane at the request of 
Vice-Chairperson Sepi Richardson, and described the goals of meeting. Chairperson 
Newman informed the audience that noise issues in Brisbane were relatively new to the 
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Roundtable, and that the Chair and Roundtable staff was not aware until recently that 
meetings were occurring with City of Brisbane, FAA, and SFOO related to noise from aircraft 
departing SFO. 

Vice-Chairperson Sepi Richardson also addressed the audience, thanking them for their 
attendance, and framed the issue for discussion that evening: excessive noise in Brisbane 
from aircraft departing SFO via the PORTE THREE departure. 

2. Workshop Session 

A. Presentations Related to Aircraft Overflight 

1. San Francisco International Airport 

Bert Ganoung, manager of the SFO Aircraft Noise Abatement Office, gave a 
presentation on recent analysis that SFO performed on the overflight issue in Brisbane. 
Bert acknowledged that SFO has seen a rise in noise complaints from Brisbane 
residents, and has begun actively looking at flight patterns, analyzing aircraft overflights, 
and working with the City and Roundtable to try find a way to minimize aircraft noise 
exposure for Brisbane Residents. Bert showed the “West Plan” air traffic diagram for the 
Bay Area and explained that the PORTE THREE departure is the main departure route 
that turns left towards southern destinations. He also explained that aircraft using the 
Shoreline departure route can affect Brisbane residents as well and that OAK operations 
also factor into the issue. Bert informed the audience that SFO’s analysis included ten 
years worth of operational data from 2000 to 2010, as well as the use of noise monitors 
(both fixed and mobile) in the City. Bert informed the audience that SFO is working hard 
to inform the airlines about the affected cities and their noise issue. He indicated that the 
airlines have been very good about working on this; in particular, Emirates, who will 
issue a “final letter” to their pilots if they do not fly the established routes. 

Bert presented the historic overflights from 2000 through 2010, describing factors 
resulting in the dip in operations after 2001. He also described the various factors 
causing the recent resurgence in aircraft operations at SFO. Bert went on to describe the 
Community Noise Equivalent Level (CNEL) metric, how it works, and why SFO uses it 
when measuring noise. Bert stated that the three main airlines contributing to the aircraft 
noise exposure in Brisbane were Southwest, United, and Virgin America.  

Bert explained SFO’s noise abatement obligations: continue working with the 
Roundtable; continue to monitor departures and noise; focus on heavy departures using 
the shoreline and quiet charted departures (contacting airlines to make sure they are 
aware of these procedures); duplicating the fly quiet video for airline distribution. He 
concluded his presentation stating that the published departure routes have not 
changed, while SFO’s aircraft operations have returned to near-2000 levels. The annual 
CNEL in Brisbane is consistently below 56 dB CNEL (1999-2011). Aircraft are quieter 
now than they were in 2000. SFO we must be mindful of all of the communities 
surrounding the Airport whenever there are proposals to change flight procedures. 
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Through the roundtable, the communities, airlines, FAA, and SFO will work together to 
determine any adverse effects and evaluate proposed changes. 

2. Federal Aviation Administration 

Patty Daniel, Traffic Management Officer at Northern California TRACON (NCT), began 
her presentation describing TRACON’s role within the FAA and in air traffic management 
in general. After explaining how TRACON functions, who it serves, and what its service 
area is, Patty explained that there are published routes; however the airlines choose 
which routes to use. They’re going to use the most advantageous route to get to their 
destination. The dispatchers will look at weather and file a route, but for the most part 
the airlines will choose their routes. Patty explained that West Plan Flight Tracks 
arrivals/departures from SFO use the PORTE THREE and Shoreline departure routes. 
PORTE departures can come off of Runways 1L and 1R or Runways 28L and 28R. The 
Southeast plan reverses the flow of traffic in the Bay Area, due to adverse weather 
conditions. When Southeast plan is in effect, aircraft will depart to the southeast and 
land to the southeast. Patty then explained mid-shift flight tracks, which are different 
from daytime flight tracks, and used until 7 AM, or 8 AM on weekends. 

Patty explained that departures procedures have been in place for 30 years. She 
indicated that they are affected by weather, aircraft performance, aircraft weight, terrain, 
and pilot/controller technique. She also said that NCT and SFO have seen changes in 
airline/aircraft fleet make-up, increases in traffic volume, route/destination concentration, 
and that they are having a heavier flow today to Southern California and other southern 
state destinations than in recent years. Patty stated that the Bay Area’s airspace is very 
complex. Any action/change can cause a reaction elsewhere, thereby creating adverse 
noise impacts in other communities, which would lead to increased complaints, etc. 

Patty concluded her presentation by stating that the FAA will work with SFO and the 
Roundtable to try and address the issue of aircraft overflight noise in Brisbane. 

3. Airline 

No members from any of the airlines were present at the meeting. 

B. Public Comment 

1. Questions from Roundtable Members 

Roundtable Member Kevin Mullin asked for clarification about what was driving the 
increase in aircraft noise over Brisbane. Bert Ganoung and Patty Daniel indicated that 
the increase in flights to pre-2001 levels is the primary contributor to the increase in 
noise levels. 

Chairperson Newman asked Patty Daniel for clarification on how airlines choose their 
routes, and how much discretion airlines and pilots have in the routes they fly. Patty 
clarified that airlines will choose routes specified by FAA, and in a busy metro area such 
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as this one, will tend to stick with the same routes. She also explained that published 
routes help air traffic controllers have an idea of where aircraft might be if they lose 
communications with that aircraft. 

Roundtable Member Dave Pine expressed his frustration with the airlines that were not 
in attendance at the meeting. Chairperson Newman explained that it was his 
understanding that Virgin America would be in attendance and did not know why they 
were not present that evening. Bert Ganoung also expressed his confusion as to why 
Virgin America was not in attendance. Member Pine suggested that the Roundtable 
send a letter to the airlines expressing their disappointment about their non-attendance. 

Roundtable Member Pine asked about how the noise levels within the City of Brisbane 
compared to other locations on the peninsula. Bert Ganoung indicated that there were 
much noisier areas than Brisbane surrounding SFO. Member Pine then asked Bert 
Ganoung about Emirates agreeing to not use the Shoreline departure route, and 
whether or not that same policy would work with other airlines. Bert Ganoung and Patty 
Daniel indicated that airlines will use a procedure that is most efficient for the type of 
aircraft flying, the conditions, and their final destination. 

Roundtable Member Jeff Gee requested additional historical data on the use of the 
PORTE THREE departure route from SFO and FAA. He then asked Patty Daniel what 
kind of process is involved to alter a published departure procedure. Patty indicated that 
it could take a minimum of 18 months to model, test, approve, and publish a new 
procedure, but two to five years is not unheard of. Member Gee then asked if slowing or 
speeding up an aircraft would be considered a procedure change, and whether or not 
that would be easier to do than changing a departure route. Bert Ganoung indicated that 
the operation of the aircraft (e.g., throttling up or down) would be at the discretion of the 
airline, and that it would be a voluntary procedure. Member Gee asked if aircraft, due to 
improved technology, etc., are now reaching 2,000 feet sooner, doesn’t that affect the 
location of the flight tracks? Patty indicated that yes it would affect the location of the 
flight tracks. Member Gee then asked whether these tolerances were up to the pilot or 
TRACON. Patty indicated there were a lot of factors involved in how air traffic controllers 
will guide aircraft, but that maintaining the required “bubble” of separation between 
aircraft was the top priority. Member Gee then asked if it was possible to establish 
certain types of procedures for certain types of aircraft. Patty indicated that the FAA 
cannot favor any aircraft type and that all routes must be flyable by any type of aircraft. 

Chairperson Newman asked Patty Daniel if asking airlines to fly out to the four mile fix 
that is already established on the PORTE THREE departure prior to turning, instead of 
turning once they hit 2,000 feet, would be considered an operational change, or a 
procedural change requiring lengthy analysis. Patty indicated that it would be considered 
an operational change. 

Vice-Chairperson Richardson asked Patty Daniel what the “Quiet Three” departure was. 
Patty indicated that it was only used between 10 PM and 7 AM for aircraft heading north, 
and that when aircraft reach Richmond; they’ll either go north towards SAC or east 
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towards Linden. Vice-Chairperson Richardson asked how many aircraft turn at the 4-
mile marker when using the PORTE THREE departure. Ms. Daniel indicated that was 
something they did not track at TRACON. She further stated that the FAA teaches 
controllers to vector aircraft; not to use procedures that were put in place pre-radar. In 
order to move aircraft safely/efficiently, she said, they use vectors—we teach our 
controllers to vector. 

Vice-Chairperson Richardson asked how many complaints does it take to make a 
change at the airport. Bert Ganoung replied that it could take just one. Vice-Chairperson 
Richardson stated that she knew there have been days when 200 calls have been 
made, and it feels like the calls are being ignored. Mr. Ganoung replied SFO asks for 
calls to identify anomalies. He explained that the calls may help identify flights that are 
excessively noisy or unusual events. If an aircraft performs a procedure poorly, and SFO 
didn’t catch it, the community is SFO’s eyes and ears. There are a lot of operations, so 
the community’s calls are helpful and can call SFO’s attention to special circumstances. 

Vice-Chairperson Richardson asked Bert Ganoung to describe the PORTE THREE 
departure, which he did for Runway 1L/R and Runway 28L/R departures. He stated that 
a pilot can lead the turn at 2,000 feet just like we lead our turns in a car, but that the SFO 
Aircraft Noise Abatement Office doesn’t know what a pilot’s DME is indicating. The same 
would be true, he continued, if a controller gives a direction, aircraft can make a 
standard turn, and lead the turn knowing they’ll be at 2,000 feet when they’re on their 
heading; it depends on the pilot.  

Vice-Chairperson Richardson thanked Bert Ganoung and Patty Daniel for participating in 
the workshop and listening to their concerns. 

2. Public Comment 

Vice-Chairperson Richardson opened the public comment segment of the workshop by 
introducing Jeff Zajas and Barry Corlett. Mr. Zajas began by saying that he and several 
other citizens started sfonoise.com to bring awareness to the issue of aircraft overflight 
noise in Brisbane. Mr. Zajas stated that one of the biggest problems is that no one 
seems to know what the issue is, and they get conflicting information. Mr. Zajas asked 
Bert Ganoung and Patty Daniel about the discrepancy between airlines following FAA-
approved procedures and routes, but then the pilots making their own choices. Ms. 
Daniel clarified by indicating that the reason there is some give and take, but the pilot is 
in ultimate command. Mr. Zajas then suggested that data shows that aircraft cross over 
downtown Brisbane at altitudes below 2,000 feet. Ms. Daniels responded saying that she 
has not seen that data, but offered that pilots may lead their turns, but that TRACON 
does not give that direction to pilots. Mr. Zajas then asked Ms. Daniel why aircraft are 
turning early, if there is no reason for them not to head out to the 4-mile marker. Ms. 
Daniels responded indicating that air traffic controllers may turn aircraft early if they see 
that a higher performing aircraft is taking off behind the first aircraft. Mr. Zajas then 
asked that if controller technique factors into the issue, then can’t they direct aircraft to 
fly out further, or turn at higher altitudes? Ms. Daniel answered that many factors are 
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involved; that a higher turn may put aircraft over people’s houses that haven’t 
experienced that before. Ms. Daniel added that, in her experience, it doesn’t matter what 
the altitude is, if someone knows that an aircraft is over their house, they’ll have a 
problem with it. She concluded that the FAA was going to work with them on this issue. 
Mr. Zajas concluded by emphasizing that aircraft are turning early, and in his opinion 
they don’t have to. 

The next speaker was Barry Corlett. Mr. Corlett provided a PowerPoint presentation that 
offered similar data and information that was seen in Bert Ganoung’s presentation earlier 
in the evening. He echoed Mr. Zajas statement that the problem was aircraft departing 
on the PORTE THREE are not using the proper route and turning early, which takes 
them over downtown Brisbane. Mr. Corlett pointed out that while noise was the primary 
issue, safety is also a concern. Mr. Corlett ran through the data obtained during SFO’s 
study of overflight noise in Brisbane, and noted that not enough monitors were used to 
capture an accurate picture of noise in Brisbane. Mr. Corlett concluded his presentation 
by offering the following solutions: adhere to the published PORTE THREE procedure—
the 4-mile marker must be observed; consider changes to the SFO Roundtable’s ‘no 
noise shifting’ mandate; modify the procedure—climb to 3000 feet prior to turning as 
proposed by Virgin America; and safety is primary concern of all—higher altitude means 
greater safety. Mr. Corlett also added that additional monitors were needed in Brisbane; 
that a metric should be established for those planes that turn early so the FAA can 
assess and report the reason/cause; that a better process for tracking noise infractions, 
rather than relying on resident complaints, should be developed; and that full and open 
access to noise data should be provided. 

Following Mr. Corlett’s presentation, George Mazingo, aide to Supervisor Adrienne 
Tissier, introduced himself and stated that Supervisor Tissier believed the airlines should 
be held responsible, and that they were ready to bring the matter to Congresswoman 
Jackie Speier. Following Mr. Mazingo, Assemblyman Jerry Hill introduced himself, 
stating that he would be writing letters to the airlines re: their non-attendance at this 
meeting. Mr. Hill stated that the solution seemed to be to get the airlines to turn at the 
appropriate point. Following Mr. Hill, Brian Perkins, chief of staff for Congresswoman 
Jackie Speier, spoke; stating that the congresswoman is committed to seeing this 
problem through, and that the FAA must be urged to take a serious look at the problem 
to find a solution that is successful for everyone and not just for some. 

Following Mr. Mazingo, Mr. Hill, and Mr. Perkins, numerous community members 
addressed the Roundtable members present. Each resident who spoke expressed their 
concern and frustration with the noise from aircraft overflights. Residents cited both 
health and safety concerns as reasons for why a solution should be developed quickly. 
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3. Closing Comments 

Chairperson Newman concluded the meeting by thanking Bert Ganoung and Patty Daniel 
for their willingness to participate in the workshop. He also thanked community members for 
their input. Mr. Newman stated that the next step to addressing the issue, based upon the 
discussion he heard that evening, was to formally request the FAA to examine in more 
depth the use of the PORTE THREE departure by airlines operating at SFO. In this way, he 
concluded, perhaps something can happen that does not require republishing procedures 
that would take years. 
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San Francisco International Airport’s Fly Quiet Program is an Airport Community Roundtable initiative implemented by the Aircraft 

Noise Abatement Offi ce. Its purpose is to encourage individual airlines to operate as quietly as possible at SFO. The program 

promotes a participatory approach in complying with noise abatement procedures and objectives by grading an airline’s 

performance and by making the scores available to the public via newsletters, publications, and public meetings. 

Fly Quiet offers a dynamic venue for implementing new noise abatement initiatives by praising and publicizing active participation 

rather than a system that admonishes violations from essentially voluntary procedures. 

Program Goals 
The overall goal of the Fly Quiet Program is to infl uence airlines to operate as quietly as possible in the San Francisco Bay Area. A 

successful Fly Quiet Program can be expected to reduce both single event and total noise levels around the airport. 

Program Reports 
Fly Quiet reports communicate results in a clear, understandable format on a scale of 0-10, zero being poor and ten being  good.  

This allows for an easy comparison between airlines over time. Individual airline scores are computed and reports are generated 

each quarter. These quantitative scores allow airline management and fl ight personnel to measure exactly how they stand 

compared to other operators and how their proactive involvement can positively reduce noise in the Bay Area. 

Program Elements 
Currently the Fly Quiet Program rates jets and regional jets on six elements : the overall noise quality of each airline’s fl eet operating 

at SFO, an evaluation of single overfl ight noise level exceedences, a measure of how well each airline complies with the preferred 

nighttime noise abatement runways, assessment  of airline performance to the Gap and Shoreline Departures, and over the bay 

approaches to runways 28L and 28R.

Fly Quiet Program 
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Fleet Noise Quality 
The Fly Quiet Program Fleet Noise Quality Rating evaluates the noise contribution of each airline’s fl eet as it 
actually operates at SFO. Airlines generally own a variety of aircraft types and schedule them according to 
both operational and marketing considerations. Fly Quiet assigns a higher rating or grade to airlines operat-
ing quieter, new generation aircraft, while airlines operating older, louder technology aircraft would rate 
lower. The goal of this measurement is to fairly compare airlines—not just by the fl eet they own, but by the 
frequency that they schedule and fl y particular aircraft into SFO. 

Noise Exceedance 
Eliminating high-level noise events is a long-standing goal of the Airport and the Airport Community Round-
table. As a result the Airport has established single event maximum noise level limits at each noise-monitor-
ing site. These thresholds were set to identify aircraft producing noise levels higher than are typical for the 
majority of the operations. 

Whenever an aircraft overfl ight produces a noise level higher than the maximum decibel value established 
for a particular monitoring site, the noise threshold is surpassed and a noise exceedance occurs. An exceed-
ance may take place during approach, takeoff, or possibly during departure ground roll before lifting off. 
Noise exceedances are logged by the exact operation along with the aircraft type and airline name. 

Nighttime Preferential Runway Use 
SFO’s Nighttime Preferential Runway Use program was developed in 1988. Although the program cannot 
be used 100% of the time because of winds, weather, and other operational factors, the Airport, the Com-
munity Roundtable, the FAA, and the Airlines have all worked together to maximize its use when conditions 
permit. The program is voluntary; compliance is at the discretion of the pilot in command. The main focus of 
this program is to maximize fl ights over water and minimize fl ights over land and populated areas between 
1:00 a.m. and 6:00 a.m. Fortunately, because airport activity levels are lower late at night, it is feasible to use 
over-water departure procedures more frequently than would be possible during the day. Reducing night-
time noise—especially sleep disturbance— is a key goal of SFO’s aircraft noise abatement program. 

Shoreline Departure Quality 
Aircraft departing SFO using Runways 28L and 28R are also considered by the Fly Quiet grading system 
whenever they use the Shoreline Departure Procedure. This predominately VFR (visual fl ight rules) depar-
ture steers aircraft to the northeast shortly after takeoff in an attempt to keep aircraft and aircraft noise away 
from the residential communities located to the northwest of SFO. By keeping aircraft east of Highway 101 
the majority of the overfl ights will be experienced by industrial and business parks instead of residential 
areas. 

In order to evaluate each airline’s performance when fl ying a Shoreline Departure, a corridor was established 
using Interstate 101 (green colored fl ight tracks) as a reference point. The corridor runs north along 101, 
beginning approximately one-mile north-northwest of the end of Runways 28L and 28R and continuing up 
into the City of Brisbane.  Departures west of 101 are scored marginal or poor depending on their location.

Gap Departure Quality 
Aircraft departing SFO using Runways 28L and 28R frequently depart straight out using a procedure known 
as the Gap Departure. This procedure directs air traffi c to fl y a route that takes them over the area northwest 
of the airport over the cities of South San Francisco, San Bruno, Daly City, and Pacifi ca. In an attempt to miti-
gate noise in this specifi c area, the Gap Departure Quality Rating has been included as a category in the Fly 
Quiet Program. 

Since “higher is quieter”, aircraft altitudes are recorded along the departure route. Scores are assigned at 
specifi ed points or gates set approximately one mile apart, with the higher aircraft receiving higher scores.

Foster City Arrival Quality
The Arrival Quality Rating is the latest addition to the Fly Quiet Program.  In an effort to further reduce night-
time noise in neighboring communities, this rating is designed to maximize over-bay approaches to Run-
ways 28 between 11:00 p.m. and 6:00 a.m.  Airlines arriving to Runways 28 during these hours are assessed 
based on which approach fl ight path was used.  Over-the-bay approaches are rated good (green colored 
fl ight tracks), versus over-the-communities which are rated poor.

SFO’s Fly Quiet Ratings

Revised date: 5/15/09173



Airline Fly Quiet Summary Report - 3rd Quarter 2011 July 1 to September 30, 2011

Shoreline  Gap

DeparturesNighttime 

Runway Use

Noise 

Exceedance

Fleet Noise 

Quality

Final

Score

Airline Fly Quiet RatingAirline
Arrivals

Foster City

 10.00  10.00 - 10.00 -  10.00RPA -

 7.42  9.97 - - 6.94  8.11ANA -

 9.15  9.95 - 10.00 3.29  8.10DLH -

 10.00  9.99 - - 3.84  7.94ASH -

 10.00  9.98 - 8.00 6.46  7.89MES 5.00

 7.31  9.89 - 9.46 5.56  7.80ACA 6.79

 5.64  9.97 - - 7.58  7.73JAL -

 6.15  9.94 - 8.33 5.42  7.46ATN -

 4.87  8.97 7.33 9.17 7.50  7.45ABX 6.85

 8.58  9.91 - 8.33 2.78  7.40AFR -

 10.00  9.99 3.33 9.45 5.63  7.30SKW 5.39

 6.42  9.96 - 9.71 2.50  7.28FFT 7.84

 4.06  8.71 - 10.00 7.08  7.26FDX 6.44

 5.82  9.66 3.59 10.00 6.25  7.15AMX 7.55

 8.17  9.97 - - 3.19  7.11SWR -

 5.82  9.94 3.33 10.00 5.63  6.93SCX 6.88

 5.74  9.90 3.33 10.00 5.89  6.93SWA 6.71

 4.85  9.92 3.33 8.08 7.17  6.89JBU 7.97

 6.68  9.85 3.33 8.75 4.80  6.89DAL 7.91

 5.07  9.88 3.33 8.80 6.25  6.85AWE 7.77

 5.38  9.95 4.29 8.70 5.77  6.81VRD 6.79

 5.82  9.99 - 9.17 2.00  6.74WJA -

 5.46  9.73 3.55 - 7.50  6.66TAI 7.04

 4.05  10.00 - 5.00 7.40  6.61BER -

 1.90  9.52 10.00 - -  6.61AAY 5.00

 5.91  9.89 3.48 8.96 3.31  6.52AAL 7.55

 5.95  9.75 3.50 9.61 3.19  6.45UAL 6.67

 5.41  9.90 - 10.00 1.90  6.44ASA 5.00

 4.66  9.95 - - 4.50  6.37KLM -

 6.23 SFO AVERAGE

 3.43  9.90 - - 5.08  6.13CCA -

 3.43  9.95 - - 4.80  6.06VIR -

 5.85  9.83 3.40 7.12 1.48  5.90COA 7.70

 5.82  9.89 3.33 6.00 1.88  5.83TRS 8.09

 3.84  9.82 3.33 10.00 2.48  5.75HAL 5.00

 3.84  10.00 - - 3.32  5.72LPE -

 3.43  8.26 - - 4.49  5.59NCA 6.18

 6.82  8.03 0.47 - 5.49  5.50EVA 6.67

 7.42  9.92 0.00 5.00 4.57  5.38UAE -

 7.42  7.94 0.22 - 5.27  5.21SIA -

San Francisco International Airport 

Fly Quiet Program

SFO Aircraft Noise Abatement Office
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Airline Fly Quiet Summary Report - 3rd Quarter 2011 July 1 to September 30, 2011

Shoreline  Gap

DeparturesNighttime 

Runway Use

Noise 

Exceedance

Fleet Noise 

Quality

Final

Score

Airline Fly Quiet RatingAirline
Arrivals

Foster City

 3.43  9.76 - - 2.05  5.08BAW -

 3.43  9.20 - - 1.25  4.72CLX 5.00

 4.76  6.27 0.98 - 4.55  4.53AAR 6.09

 4.53  3.04 1.84 - 5.08  4.05KAL 5.74

 3.43  0.57 5.00 - 1.25  3.30WOA 6.25

 4.19  0.00 0.00 - 3.73  3.25PAL 8.33

 3.43  1.76 0.52 - 3.25  3.06CPA 6.33

 3.43  1.27 0.33 - 4.07  2.94CAL 5.63

 3.46  0.06 0.00 - 2.08  1.40ANZ -

108 97654320 1

SFO Average  5.66  8.55  6.23 2.89  8.76  4.47  6.60

San Francisco International Airport 
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SFO Aircraft Noise Abatement Office
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July 1 to September 30, 2011Fleet Noise Quality  - 3rd Quarter 2011

Nationwide

Fleet Noise 

Quality Rating

San Francisco

Score

Average Daily 

Jet 

Operations

Fleet Noise Quality RatingAirline

 10.00 2MES  10.00

 10.00 1RPA  10.00

 10.00 82SKW  10.00

 10.00 2ASH  10.00

 9.15 2DLH  6.09

 8.58 1AFR  5.49

 8.17 1SWR  5.17

 7.42 1ANA  5.43

 7.42 2SIA  5.93

 7.42 1UAE  7.89

 7.31 10ACA  6.75

 6.82 2EVA  5.05

 6.68 28DAL  4.92

 6.42 5FFT  6.41

 6.15 0ATN  5.83

 5.95 127UAL  5.83

 5.91 30AAL  3.94

 5.85 18COA  5.98

 5.82 1AMX  5.54

 5.82 1SCX  5.82

 5.82 6TRS  6.97

 5.82 2WJA  5.82

 5.74 41SWA  5.70

 5.66

 5.64 1JAL  4.20

 5.46 2TAI  5.18

 5.41 13ASA  5.10

 5.38 40VRD  5.31

 5.07 17AWE  5.67

 4.87 2ABX  1.52

 4.85 10JBU  6.13

 4.76 2AAR  3.93

 4.66 1KLM  4.67

 4.53 2KAL  4.05

 4.19 1PAL  5.09

 4.06 1FDX  2.80

 4.05 0BER  5.92

San Francisco International Airport 

Fly Quiet Program

SFO Aircraft Noise Abatement Office
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Nationwide

Fleet Noise 

Quality Rating

San Francisco

Score

Average Daily 

Jet 

Operations

Fleet Noise Quality RatingAirline

 3.84 1HAL  6.21

 3.84 1LPE  4.38

 3.46 1ANZ  4.00

 3.43 2BAW  4.34

 3.43 2CAL  3.62

 3.43 1CCA  3.46

 3.43 0CLX  3.43

 3.43 2CPA  4.18

 3.43 1NCA  3.90

 3.43 1VIR  5.84

 3.43 0WOA  4.72

 1.90 0AAY  1.91

108 97654320 1

 10AVERAGE  5.66 5.42

San Francisco International Airport 
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SFO Aircraft Noise Abatement Office
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 301.26  0.00 July 1 to September 30, 2011Noise Exceedance Rating Report   - 3rd Quarter 2011

Airline

Noise Exceedances

Total 

Noise 

Exceedances

Total 

Quarterly 

Operations

Exceedances 

per 1000 

Operations

Score

Noise Exceedance Quality Rating

 0  69  10.00BER  0

 0  93  10.00LPE  0

 0  187  10.00RPA  0

 1  374  9.99ASH  3

 1  364  9.99WJA  3

 42  15,156  9.99SKW  3

 2  389  9.98MES  5

 1  187  9.97JAL  5

 1  184  9.97SWR  5

 1  183  9.97ANA  5

 7  865  9.96FFT  8

 69  7,272  9.95VRD  9

 2  184  9.95KLM  11

 2  184  9.95VIR  11

 4  361  9.95DLH  11

 3  239  9.94SCX  13

 1  74  9.94ATN  14

 30  1,824  9.92JBU  16

 3  182  9.92UAE  16

 5  261  9.91AFR  19

 46  2,302  9.90ASA  20

 163  7,529  9.90SWA  22

 4  184  9.90CCA  22

 127  5,565  9.89AAL  23

 26  1,093  9.89TRS  24

 43  1,802  9.89ACA  24

 74  3,071  9.88AWE  24

 155  5,097  9.85DAL  30

 120  3,377  9.83COA  36

 7  192  9.82HAL  36

 18  366  9.76BAW  49

 1,207  23,335  9.75UAL  52

 18  320  9.73TAI  56

 18  257  9.66AMX  70

 1  10  9.52AAY  100

 1  6  9.20CLX  167

 79  369  8.97ABX  214

 35  130  8.71FDX  269

 8.55

San Francisco International Airport 
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July 1 to September 30, 2011Noise Exceedance Rating Report   - 3rd Quarter 2011

Airline

Noise Exceedances

Total 

Noise 

Exceedances

Total 

Quarterly 

Operations

Exceedances 

per 1000 

Operations

Score

Noise Exceedance Quality Rating

 55  152  8.26NCA  362

 136  332  8.03EVA  410

 157  367  7.94SIA  428

 236  304  6.27AAR  776

 539  372  3.04KAL  1449

 718  419  1.76CPA  1714

 565  311  1.27CAL  1817

 51  26  0.57WOA  1962

 273  132  0.06ANZ  2068

 362  174  0.00PAL  2080

108 97654320 1

 86,226 5,409TOTAL

 301SFO AVERAGE  8.55
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Nighttime Preferential Runway Use  - 3rd Quarter 2011 July 1 to September 30, 2011

Airline

Nighttime Departures ( 1:00 am to 6:00 am )

Total 10L/R
28L/R 

Shoreline 01L/R
28L/R 

Straight Score

Nighttime Runway Use Rating

 0% 100%  0%  0%  10.00 1AAY

 37% 60%  2%  2%  7.33 65ABX

 0% 50%  0%  50%  5.00 10WOA

 86% 14%  0%  0%  4.29 7VRD

 94% 4%  1%  1%  3.59 77AMX

 94% 4%  0%  2%  3.55 121TAI

 89% 4%  2%  5%  3.50 102UAL

 96% 0%  4%  0%  3.48 23AAL

 90% 4%  0%  6%  3.40 48COA

 100% 0%  0%  0%  3.33 4AWE

 97% 1%  0%  2%  3.33 98DAL

 100% 0%  0%  0%  3.33 1HAL

 100% 0%  0%  0%  3.33 12JBU

 100% 0%  0%  0%  3.33 3SCX

 100% 0%  0%  0%  3.33 27SKW

 100% 0%  0%  0%  3.33 3SWA

 100% 0%  0%  0%  3.33 15TRS

 2.89

 0% 18%  0%  82%  1.84 87KAL

 0% 10%  0%  90%  0.98 41AAR

 0% 5%  0%  95%  0.52 96CPA

 0% 5%  0%  95%  0.47 107EVA

 0% 3%  0%  97%  0.33 92CAL

 0% 2%  0%  98%  0.22 92SIA

 0% 0%  0%  100%  0.00 1ANZ

 0% 0%  0%  100%  0.00 8PAL

 0% 0%  0%  100%  0.00 1UAE

0 1 2 3 4 5 6 7 8 9 10

 2.89

TOTAL  1,142

 11%  0%  53%  36%SFO AVERAGE
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SFO Aircraft Noise Abatement Office
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Shoreline Departure Rating  - 3rd Quarter 2011 July 1 to September 30,2011

Shoreline Departure RatingAirline
Shoreline Departures

ScorePoorMarginalSuccessfulTotal

 1  100%  0%  0%  10.00AMX

 26  100%  0%  0%  10.00ASA

 1  100%  0%  0%  10.00DLH

 7  100%  0%  0%  10.00FDX

 1  100%  0%  0%  10.00HAL

 3  100%  0%  0%  10.00RPA

 7  100%  0%  0%  10.00SCX

 20  100%  0%  0%  10.00SWA

 17  94%  6%  0%  9.71FFT

 285  93%  6%  1%  9.61UAL

 28  89%  11%  0%  9.46ACA

 182  90%  9%  1%  9.45SKW

 6  83%  17%  0%  9.17ABX

 6  83%  17%  0%  9.17WJA

 72  83%  13%  4%  8.96AAL

 25  76%  24%  0%  8.80AWE

 8.76

 52  79%  17%  4%  8.75DAL

 69  77%  20%  3%  8.70VRD

 3  67%  33%  0%  8.33AFR

 3  67%  33%  0%  8.33ATN

 13  62%  38%  0%  8.08JBU

 5  60%  40%  0%  8.00MES

 52  54%  35%  12%  7.12COA

 5  40%  40%  20%  6.00TRS

 1  0%  100%  0%  5.00BER

 1  0%  100%  0%  5.00UAE

109876543210

 891

 77%  21%  2%  8.76

TOTAL

SFO AVERAGE

San Francisco International Airport 

Fly Quiet Program

SFO Aircraft Noise Abatement Office
Page 8

181



July 1 to September 30, 2011Gap Departure Climb Rating  - 3rd Quarter 2011

Airline

Total Score

Gap Departures
Gap Departure Quality Rating

JAL  74  7.58

ABX  3  7.50

TAI  2  7.50

BER  25  7.40

JBU  23  7.17

FDX  3  7.08

ANA  90  6.94

MES  6  6.46

AMX  1  6.25

AWE  83  6.25

SWA  186  5.89

VRD  99  5.77

SKW  241  5.63

SCX  2  5.63

ACA  9  5.56

EVA  160  5.49

ATN  3  5.42

SIA  180  5.27

KAL  166  5.08

CCA  92  5.08

VIR  83  4.80

DAL  269  4.80

UAE  91  4.57

AAR  147  4.55

KLM  35  4.50

NCA  76  4.49

 4.47

CAL  153  4.07

ASH  14  3.84

PAL  82  3.73

LPE  29  3.32

AAL  174  3.31

DLH  181  3.29

CPA  205  3.25

SWR  90  3.19

UAL  2357  3.19

San Francisco International Airport 

Fly Quiet Program

SFO Aircraft Noise Abatement Office
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July 1 to September 30, 2011Gap Departure Climb Rating  - 3rd Quarter 2011

Airline

Total Score

Gap Departures
Gap Departure Quality Rating

AFR  121  2.78

FFT  4  2.50

HAL  56  2.48

ANZ  65  2.08

BAW  168  2.05

WJA  5  2.00

ASA  25  1.90

TRS  4  1.88

COA  196  1.48

CLX  2  1.25

WOA  8  1.25

109876543210

TOTAL  6088

SFO Average  4.47
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Foster City Arrival Rating  - 3rd Quarter 2011 July 1 to September 30,2011

Foster City Arrival RatingAirline
Foster City Arrivals

ScorePoorMarginalSuccessfulTotal

 3  67%  33%  0%  8.33PAL

 136  62%  38%  0%  8.09TRS

 106  59%  41%  0%  7.97JBU

 277  58%  41%  0%  7.91DAL

 37  57%  43%  0%  7.84FFT

 150  55%  45%  0%  7.77AWE

 222  54%  46%  0%  7.70COA

 92  51%  49%  0%  7.55AMX

 216  51%  48%  0%  7.55AAL

 120  41%  59%  0%  7.04TAI

 8  38%  63%  0%  6.88SCX

 65  37%  63%  0%  6.85ABX

 148  36%  63%  1%  6.79VRD

 70  36%  64%  0%  6.79ACA

 248  35%  64%  1%  6.71SWA

 780  34%  66%  1%  6.67UAL

 3  33%  67%  0%  6.67EVA

 6.60

 59  29%  71%  0%  6.44FDX

 15  27%  73%  0%  6.33CPA

 12  25%  75%  0%  6.25WOA

 51  24%  76%  0%  6.18NCA

 46  22%  78%  0%  6.09AAR

 88  15%  85%  0%  5.74KAL

 16  13%  88%  0%  5.63CAL

 142  8%  91%  1%  5.39SKW

 1  0%  100%  0%  5.00AAY

 18  0%  100%  0%  5.00ASA

 1  0%  100%  0%  5.00CLX

 1  0%  100%  0%  5.00HAL

 1  0%  100%  0%  5.00MES

109876543210

 3,132

 32%  68%  0%  6.60

TOTAL

SFO AVERAGE
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